1. 3ATAJIBHI ITOJIOXEHHA

1.1. IlpaBuna KOpPUCTYBaHHS €JIEKTPOHHHUMH KOMyHiKamiiiHumMu mnocnyramu TOB
«TEJJEKOMYHIKAIIMHA KOMITIAHISI CTAPHET» (nani — IlpaBuiia) BCTaHOBIIIOIOTH IPaBa
ta 06083k TOB « TEJIEKOMYHIKAIIMHA KOMITAHISI CTAPHET» (nani — Onepatop) Ta
KIHIIEBOT'O KOpUCTYyBaua (Jani — AGOHEHT), HOPSAIOK Ta YMOBH yKJIa/IeHHS I0TOBOPY PO Ha/laHHS
€JICKTPOHHUX KOMYHIKAIiHHUX Tochayr (mam — Jloromip), MOpsIOK Ta YMOBH IiIKIFOYCHHS,
JOCTYIy Ta KOPUCTYBAHHS €JIEKTPOHHUMH KOMYHIKALIMHUMU TOCIYramMH, $IKI HaJaloThCs
OnepaTopom, mepenadi i OTpuMaHHs iHGOpPMAIIi B MEpeXi, MUTAHHS 3aXHCTY MEPCOHATBHUX
naHux AOOHEHTIB, MOPANOK MPU3YNUHEHHS Ta MPUIUHEHHS HaJaHHS [OCIYT, MOPSI0K
npunuHeHHs Ail JloroBopy, BianoBigansHicTs CTOPIH, @ TAKOX 1HIII MUTaHHS, HE BPEryJIbOBaHI
JloroBopom Ta/ab0 3aKOHOAABCTBOM.

1.2. IlpaBuna CTaHOBIATH HEBIT'€MHY ckiianoBy 4dactuny JloroBopy. Hopmu nux IlpaBun He €
BUYCPITHUMHU Ta MOXYTh JOIOBHIOBATHCS HOpMamMu J[OroBopy Ta IHIIUX HOTO HEBITEMHHX
CKJIaJIOBUX (B T.4. IOAATKOBUX YTOJ).

1.3. OnepaTop Mae mpaBo BHECTH 3MiHHU Ta/a00 AOMOBHEHHS 10 nux [IpaBuil, ski JOBOAATHCS 10
BijoMa AOOHEHTIB HEe MeHIIe, HiX 3a 10 KaleHgapHUX JHIB 10 AT HAOyTTS HUMHM YUHHOCTI.
AOGonHeHT Ta Oneparop TakoK MaroTh MMPABO 332 B3aEMHOO 3I'0JI0K0 3MIHIOBATH MPABOBIIHOCHHU
HUISIXOM YKJIaJIeHHS TOJATKOBUX YTOJI B IOPSJIKY, epe10aueHOMY 3aKOHOIaBCTBOM.

1.4. TlpaBuna miroTh Ais BCix Oe3 BHKIIOUEHHS AOOHEHTIB HE3aJIEXKHO BiJl 4acy YKIAICHHS
JloroBopy (BKiro4aroun TuX AGOHEHTIB, [loroBOpH 3 SIKUM YKJIa/ICHi 10 HaOpaHHS YMHHOCTI IUMHU
[IpaBunamu), tumy Tapudy uu iHmUX obcraBuH. [IpaBmia TakoX HIFOTH A 0Ci0, sIKi HE €
AOGoHeHTaMHu, ajie MatoTh Oa)KaHHsI KOPUCTYBATHUCS €1EKTPOHHUMHU KOMYHIKAI[IHHUMU [TOCITyTaMu
Omneparopa, Ta Ais 1HIKX 0CI0, SKUX CTOCYIOThbCS IpaBOBIIHOCHMHM AOoHeHTa Ta OmepaTtopa
(OaTpku (yCHMHOBIIOBaul, MIKJIyBaJIbHUKH) AOOHEHTa, BJIACHUKU TMPUMIIICHHS, B SKOMY
MIKIII0YaeThes (IIKIII0UeHe) KiHIeBe 00aJHaHHsI TOIIIO).

1.5. B3aemoBigHOCHHN CTOpiH peryiotoThes 3akoHoM Ykpainu «IIpo enexkTpoHHI KOMyHIKaIii,
[TpaBunaMu HalaHHS Ta OTPUMAHHS TEEKOMYHIKAIIIHUX MOCITYT, 3aTBEPAKEHUMH TOCTAaHOBOIO
Kab6inery MinictpiB Ykpainu Big 11.04.2012 Ne 295 (;10 BTpaTv HUMU YMHHOCT1), IHIIUMH aKTaMU
3aKOHOJIaBCTBa YKpaiHH, a Takox JloroBopom, nuumu IlpaBunaMu Ta iHIIUMH TOKyMEHTaMH, 10
CTaHOBJISITH HEB1JI'€MHY YacTuHy JloroBopy.

1.6. ITigkiroueHHs: Ta/ab0 YCyHEHHS TOIIKOKEHb KIHIIEBOTO 00JIaIHaHHS, AOOHEHTCHKOT JIiHIT
€JIEKTPOHHOI KOMYHIKAIIIHOI Mepexki, IPOBOJAKH, BUKOHAHHS IHIIMX pOOIT, HEOOXITHUX IS
HaJIaHHS TOCIYT, 3AiHCHIOEThCS npaniBHUKaMu Oreparopa, sSiKi HOBUHHI MaTH IMOCBIIYEHHS 3
doTokapTKoI0, CKpiruieHe neyatkoro Oneparopa, Ta npe’ aBIsSTH Horo AGOHEHTY.

1.7. ITixg mociyramu Onepatopa po3yMi€Tbcs HaJaHHS JOCTYITy 10 Mepexi [HTepHeT, 1ocTym 10
IPOTpaMHOI MOCIYTH, a TaKoX (y pasi HaJjaHHA Takux nociayr Oneparopom) - TOCTYI 10 1HIIUX
nociyr nokainbHOi Mepexi «TK CTAPHET» (oOmin ¢aiinamu 3 iHmmMu AGOHEHTaMU MEpexi,
dbopym, yat, iIrpu TOILO).

2. VKIIAJJEHHA JOI'OBOPY TA IIOPAJAOK TIIJAKJIOYEHHS JJO MEPEXI «TK
CTAPHET»

2.1. JlocTyn 10 €JEeKTPOHHHUX KOMYHIKALIHHUX TOCIYyr HaJaeTbcst AOOHEHTY Ha TMijacTaBi
JloroBopy (B TOMY YHCIIi €IEKTPOHHOTO). J[orOBip € OCHOBHUM JIOKYMEHTOM, SIKHI1 BCTAHOBIIIOE
Ta PEryJitoe MpaBoBiIHOCHHHU MixK Onepatopom Ta AOOHEHTOM.



2.2. lns yknanenss JloroBopy oco0a, sika 6axkae ctatu AOoHeHTOM, Hajae OnepaTopy 3asBKy Ha
MIIKTIOYCHHS, y SIKif 3a3Ha4ae CBO1 IaHHI 3a MepeliikoM, Bu3HadeHuM y 1.2.4 [Ipaswui, Ta agpecy
0a)KaHOTO ITiIKJIFOUSHHSI.

2.3. 3asBKka HamaeThest Oneparopy MUISIXOM 3alOBHEHHS BiAMOBITHOT (hopMu Ha caiiti OnepaTopa,
y MACHMOBIH (hopMi 3asBKH 0COOMCTO UM MOIITOI abo B yCHIN ¢opMi 3a Tenedonom. Onepatop
3aJIMIIac 3a COOOK0 MPABO MPOBOAMTH 3BYKO3AIKUC YCHUX 3asBOK.

2.4. 'V 3asBIi Ha MIKIIOYEHHS 0c00010, 1m0 O6akae ctaTd AOOHEHTOM, 3a3HAYAOTHCS HACTYIHI
aHi:

- Ipi3BUILE, 1M 51, T0-0aTHKOBI (3TiIHO MACTIOPTY);
- laTa HapoDKEHHs (3rigHo macnopTy) (Ha BuMmory Ormeparopa);

- ACTIOPTHI AaHi (cepis, HOMEp, KUM 1 KOJIM BUJAHUI) Ta 1HIWBIAYyaJIbHUN MTOAATKOBUI HOMEP
(inenTudikaniinuii kox) (Ha BuMory Oneparopa);

- ajpeca peectpatii (3rigHo nacnopty) (Ha Bumory Oneparopa);

- agpeca Oa)xxaHOTO MiAKIIOYEHHS (MICTO, ByNuUIls, OyAMHOK, KOPITyC, MiA i3/1, TOBEpX KBapTHpa
(kimHaTa));

- 3ac00m 3B’s13KYy: TenedoHu (cTamioHapHUH (3a HASIBHOCTI) Ta MOOUTBEHUI ), €JICKTPOHHA TIOIITA,
- 00panuit A6oneHntoM Tapud (TapudHU TUIaH), 10AaTKOBI MOCIYTH Ta TOBapH (003 AHAHHS).

2.5.Y pi3i HEMOXJIMBOCTI 3B’ A3aTUCS 3 0CO0OI0, sIKA [T0/1aBaNIa 3asIBKY Ha MigKII0ueHHs, Oneparop
BBa)KA€ 3asBKY HEMOJAHOIO Ta HE MPOBOIUTH 1M MO MIIKIIOUYEHHIO HOBOTO AOGOHEHTA.

2.6. IlpaBOBiIHOCHHU 3 HEMOBHOJITHIMH ocobOamu (ocobamu y Bimi Big 14 mo 18 pokis)
perymoroTeesi crartaMu 32, 33 IuBinbHoro koxaekcy Ykpainu. YknaneHHs Jlorosopy 3
HEMOBHOJITHHOI0 OCOOOI0 MOXKIIMBE JIMIIE B MUCHMOBIH (opmi. HemoBHomiTHA ocoba Moxe
yknact Jlorosip 3 OnepaTopom nuiie 3a 3roJu 6aThKiB (YCHHOBIIOBauiB) a00 MiKIyBalbHUKIB.
Taka 3rozja Mmae OyTH BUpaskeHa MUCbMOBO 32 (hOpMOI0, 3aTBepAkeHOI0 OnepatopoM. 3roaa Moxe
OyTH HajaHa OJHUM 13 6aThKiB (YCHHOBIIOBAaUiB) a00 MiKJIyBaJbHUKIB. JJoroBip 3 ocoboro, sKii
Ha/IaHO TIOBHY LMBUIbHY II€3IATHICTh 1O JOCSATHEHHS 18 pOKIB YKIIQAAa€eThCs Ha 3arajlbHUX
micraBax.

2.7. JloroBip yKJIaJaeTbcs 3 0CO0OI0, KA € BIACHUKOM (CITIBBJIACHUKOM) TMPUMILICHHS, YU
0c00010, 3apeeCTPOBAHOIO 32 a/IPECOI0 MPHUMIIIEHHS, a00 HaliMadeM (OpeHAapeM) MPUMIILIEHHS.
VY pa3i miakiIoueHHs KIHIEBOTO O0JIalHaHHS B KBapTHPI a00 1HIIOMY JKUTJIOBOMY MPHUMIIIEHHI
JIOTOBIp 3 1X HaiiMadeM (OpeHAapeM) YKIAJIaeThCsl 3a HAsIBHOCTI y AOOHEHTa MUCHhMOBOI 3r0/Iv
BJIACHMKA KBapTUpH albo mpuMinieHHs. BianoBinaiabHICTh 3a HAsABHICTh TaKOi 3rOJM Hece
AOGOHEHT.

2.8. Ocoba, sika Oaxae cratd AGOHEHTOM, 3000B’s13aHa 03HAHOMUTH 0Ci0, 3a3HAYCHUX Y IMyHKTaxX
2.6, 2.7 uux IIpasui, 3 TekctoM mux [IpaBumi, 30kpeMa 3 MONOKESHHSIMH PO 00POOKY Ta 3aXUCT
MEPCOHATBHUX JAaHMUX. BiANoBiIambHICTH 32 HETaTUBHI HACTIAKH, CIPUYMHEHI HEBUKOHAHHSM
IOT0 000B’SA3KY, TOKJIaIal0ThCSl HAa AOOHEHTA.

2.9. JloroBip BBa)Ka€ThCS MOTOHKEHUM 1 YKIIAJIEHUM 3 MOMEHTY TTPUCBOEHHSI AOOHEHTY JIOTiHY 32
HarpasJIeHOI0 AOOHEHTOM 3asBKOIO Ha ITiJKITIOYCHHS Ta MOTOKEHHS Yacy MiAKIo4YeHHs. JlaToro
yKinageHHs /loroBopy € nata npucBoeHHS AOOHEHTY JIOoTiHy. 3a 6axanHaM Ab6oHeHTa OnepaTop
y OyIb-sIKuil yac Hajae oMy IpUMipHUK J0roBOpY 3 MiIMUCOM Ta MEYaTKOIO.



2.10. Oneparop HE Mae MpaBa BiIMOBHUTH B YKJIaJIeHHI J[oroBopy, 3a BUHATKOM TaKMX BHUIA/IKIB:

- BIICyTHICTh TE€XHIYHOT MOJIMBOCTI 3a0€3ME€UYEeHHS JIOCTYIY IO €JIEKTPOHHOI KOMYHIKaIiiftHOT
Mepexi Oneparopa B 3a3HAUCHUX CIIOKUBAUEM MICIISIX;

- 3a0oproBanicTh AbGoHeHTa mepen OnepaTopoM 3a HaJaHI MOCIYTH, IO HAJIEKHUM YUHOM
HiATBEPKEHO JOKYMEHTAIBHO;

- HEBIINOBIIHICTh KiHIIEBOTO O0aqHaHHs AOOHEHTa BUMOTaM, BCTAHOBJICHUM MU [IpaBunamu
Ta 3aKOHOIABCTBOM;

- HEHaJaHHSA HEOOXITHWUX IS YKiIaaeHHs JloroBopy HOKyMeHTIB Ta/abo iHdopmariii,
nepeadoaueHuX nuMu [TpaBriiaMu Ta 3aKOHOJABCTBOM.

VY pasi BiIMOBH B YKJIaJIeHH1 T0oToBOpY Oreparop MOBiIOMIISIE TIPO 1€ CIIOKUBAYA i3 3a3HAUYCHHSM
NPUYHH BiIMOBH, 30KpeMa B yCHii (opMmi, i1 9ac 3aMOBIICHHS TIOCITYTH, B TUCBMOBIiH popmi Ha
NMUCHMOBE 3BEPHEHHS CIIOKMBAYa NPOTIATroM He Outhi sk 20 KaJeHIapHUX JTHIB.

2.11. Sxuro mij yac mepeBipKky HaJaHUX JOKYMEHTIB Ta iH(opMallii ado B MoJalbIIoMy, i Yac
nii JloroBopy, OyayTh BUSIBICHI HENOJIKH, IPOTUpiuYs a0o iHIi mopyumieHHs, Omnepatop mae
MPaBO MOCTABUTH BUMOTH OO iX ycyHeHHs. SIkio octaHHe He Oyae BUKOHaHO, OmnepaTop Mae
IpaBoO BiIMOBHUTH B yKJajaHHi J[oroBopy a00 MPUNMHUTH HAJaHHsS MOCIyr 3a JloroBopoM Ta
BBakaTH J[oroBip po3ipBaHUM.

2.12. Y JloroBopi 3a3HayaeThcsi 00panuii AOOHEHTOM B OCIYT (Tapud). AGOHEHT CaMOCTIIHO
obupae tapud i3 3aTBepmreHux Omnepatopom. SIKiCHI XapaKTepUCTHKH Ta BapTiCTh Tapudy
BCTaHOBIOIOThCA OnepatopoM y Tapudax, mo € HeBi eMHOIO YacTHHOO J[oroBopy.

2.13. TligkmtoueHHs: HOBOro AGOHEHTA, SIK TPABUIIO, 31HCHIOETHCS B HAUOMIKYHMI MOXKITUBHH ISt
Cropin uac micis ykiuageHHs J[oroBopy, SKUH OTOBOPIOETHCSA MiCIsl MPHCBOEHHS JIOTIHY.
[TigxitoueHHs 10 eNeKTPOHHOI KOMYHIKaliiHOi Mepeki Ta/abo BCTaHOBJIEHHS HEOOX1JIHOTO
oOnasiHaHHA 3I1ACHIOETHCS Yy TOTO/KeHH 3 AOOHEHTOM JeHb 1 Yac, K MpaBWJIO, 3a HOTO
0e3nmocepeIHbOI MPUCYTHOCTI, @ TAKOK MPOBOJAUTHCS MEPEBipKa CIIPABHOCTI TAKOTO 00JIaTHAHHS.
VY pa3i HEMOXJIMBOCTI MPOBEACHHS MiIKIIOYEHHs 3 00cTaBWH, He3alexkHux Bif Omepartopa
(BizmoBa AOOHEHTa, BiACYTHICTh AOOHeHTa, Henomyck OrmnepaTopa A0 HPUMILIEHHS TOIIO)
JloroBip BBa)Ka€ThCS TAKUM, 1[0 BTPATHB YHHHICTb.

2.14. Tlepenik poOiT Ta oOJNiagHAHHS, [0 BXOAATH 7O IIJKJIIOYEHHS, Ta HOTO BapTICTh
BU3HAYarOThes Tapudamu.

3. 3BUPAHHS, ObPOBKA TA 3AXUCT IIEPCOHAJIHUX JTAHUX

3.1. Byap-ski nii 3 MepCOHAIBHUMH JaHUMHU AOOHEHTIB Ta IHIIUX OCI0, SKUX CTOCYIOTHCS
npaBoBiHOCMHM AOoHeHTa Ta Omeparopa, 3A1MCHIOIOTHCS Y YITKIM BIAMOBITHOCTI 1O BUMOT
3aKOHOJIaBCTBA, 30KkpeMa 3akoHy Ykpainu «IIpo 3axuct nepcoHAIbHUX JaHUX.

3.2. AGOHEHT Ta iHIII OCOOM, SIKHX CTOCYIOThCSI MpaBoBiAHOCHMHM AOoHeHTa Ta Omeparopa,
¢dakToM HamanHs OnepaTopy CBOIX JaHMX HaJalOTh MOBHY Ta 0€3yMOBHY 3rojly Ha 30MpaHHS,
00poOKy Ta iHII Jii 31 CBOIMHU MEPCOHAIILHUMH JaHUMU /IS LiJieH, Bu3HaueHux y 1. 3.3 Ilpasu,
a TaKOX MiATBEPUKYIOTH Te€, 110 BOHH € MOBIIOMJIEHUMH NP0 BHECEHHS 1X NMEPCOHANBHUX JTAHUX
1o 6a3u nepcoHanbHUX HaHux Omeparopa «KoHTpareHTH», a TakoX IOBIIOMIIEHI PO IpaBa
cy0’€eKTa MepCOHANBHUX JJAHUX, K1 BU3HAYCHI 3aKOHOJIABCTBOM Y KpaiHU.

3.3. Metoro 006po6ieHHs 6a3u nmepcoHaNbHUX JaHnX « KoHTpareHTH» € 3a0e3reueHHs peaizartii
BIJIHOCHMH y cdepl HalaHHS EIEeKTPOHHUX KOMYHIKAI[IHHUX, €KOHOMIYHUX Ta 1HIIMX MOCIHYT,



MOJATKOBUX BiTHOCHH Ta BIIHOCHH Yy c(epi OyxranTepchkoro o0iKy BimoBiaHO 10 [{uBiibHOTO
KoJiekcy Ykpainu, ['ocnomapebkoro koaekcy Ykpainu, [logatkoBoro koaekcy YkpaiHu, a Takox
B IIUIIX YIPaBIiHHA TOCIOAAPCHKOI0 AisubHIcTIO Oneparopa.

3.4.Y pa3si BinmoBu AOGOHEHTa ab0 1HIIHMX OCi0, IKUX CTOCYIOThCS IPAaBOBITHOCMHU AOOHEHTa Ta
Omneparopa, HaJlaTH 3ro1y Ha JIii, OB’ s3aHi 3 iX MePCOHATBHIUMH JaHUMH, 200 BiIKJIIMKAHHS TaKOT
sroau Jlorosip He HaOyBae YUHHOCTI a00 MpHMKHSIE CBOIO Ait0. [lepcoHanbHI JaH1 MOXYTh OyTH
BWJIYYCHI 3 BIANOBIAHOI 0a3W MEpCOHAIBHUX JaHUX 3a 3asiBOI0 OCOOM BIAMOBIAHO JO
3aKOHOJIaBCTBA. BwirydeHHss maHumx AOOHeHTa 3a abo0 IHIMMX O0Ci0, SKUX CTOCYIOThCS
npaBoBiTHOCHHHM AOoHeHTa Ta OnepaTopa, TArHe co00r0 MpUIMHEeHHS il Jlorosopy.

3.5. AGoHeHT Ta iHIII OCOOM, SIKHX CTOCYIOThCS NpaBoBiaHOcHMHHM AOoHeHTa Ta Omeparopa,
MOTOJDKYIOTHCSI, IO 1X MEpCOHANbHI 1aHi B MOPAAKY, Nepe0adeHOMY 3aKOHOJaBCTBOM, MOXYTh
nepeaaBaTucs TpeTiM ocobam Uit mijiel, Bu3HayeHux y nux I[IpaBmnmax. PosnopsimnukiB 6a3
nepcoHabHUX AaHux OnepaTropa HEMaE.

3.6. Omepatop 3abe3rnedye 3axXUCT MEPCOHANBHUX JNaHUX AOOHeHTa abo IHMIMX OcCi0, SKHX
CTOCYIOThCSL TpaBoBigHOCHMHU AbGoHeHTa Ta Omepartopa. [locTynm 10 MepcoOHANbHHX NaHUX €
00OMEXEHHM 1 3[IHCHIOETHCS Y BIAMOBITHOCTI A0 3aKOHOJIABCTBA Ta BHYTPILIHIX OpraHizaliiiHo-
po3nopsauux 1oKymeHntiB Omneparopa.

4. IIOPAAOK HAJAHHA ITIOCJIYT I KOPUCTYBAHHA MEPEXEIO

4.1. Tlocnyru HanmawTbcs LiT0J000BO MPOTATOM CEMHU JAHIB Ha TWXKACHb 0Oe3 mepepB (3a
BHUKJTFOUCHHSIM BHITAJIKIB, TIEpeI0aYeHIX 3aKOHOIaBCTBOM Ta IuMu [IpaBunam). OOikoBHil yac
JUIsE HajaHHs mocnyru — KuiBchkuil. YMoBamu HajgaHHS mociayr OrmnepatopoM € HasBHICTh
JoroBopy 3 AGOHEHTOM Ta OIUIaTa KX MOCIYT BIAMOBIIHO A0 yMOB JloroBopy, nux [IpaBun ta
Tapudis.

4.2. Tlocnyru NMOYMHAIOTH HAJAABaTHCh 3 MOMEHTY MIiJIKJIIOYEHHS a00 3 MOMEHTY YCYHEHHS
HEMNoJaJ0K, IO CHPUYMHSIOTh HEJOCTYIHICTh IMOCIYTHM MiJ Yac MIAKIOYeHHS. MomeHToOM
MOYaTKy HaJaHHS INOCIYTdM € Iepefada 4 OTPUMaHHS Meplioro Oailita JaHWX, MOMEHTOM
3aKIHYEHHsS] — Iepejlaya 4Yd OTPUMaHHS OCTAaHHbOro OailiTa NaHUX KIHLIEBUM OOJaJHAHHIM
AboHeHTa (y TOMY 4HCH1 CITy’KOOBUX JaHUX).

4.3. AGoHEHT 3000B’A3Y€TbCS OIUIATUTH MIJKIIOUEHHSI Ta MOCIYT'H 3TiTHO oOpaHoro tapugy
MiHIMaJIbHO 3a TepioA 3 MIAKIIOYEHHS A0 KIHIM PO3paxyHKOBOTO (KaJeHAapHOTr0) MiCsIst
MOPOTATOM TPHOX MHIB 3 MOMEHTY MiAKIIOYEHHA. Y pasi Hecriath AOOHEHTOM 3a3HAaYCHHX
TPONIOBUX KOMITIB Oneparop Mae MpaBo MPU3YMUHUTH HAJaHHS MOCITYT.

4.4. lna poOotu y Mepexi Ta onTumizauii BigHOCHH 3 OnepatopoM AOGOHEHTY HMPUCBOIOETHCS
YVHIKQJIBHHN ocoOucTuii Homep — JioriH. Jlorinom € HOMep JloroBopy. [Tapons AGoHEHT oOupae
(popmye) camocTiiiHO 3a BTacHUM OakaHHSAM. by ab-sika KibKicTh 1HpOpMaIii, 1o Oy/ie nepenaHa
B MEPEXi 3 BUKOPUCTAHHAM 1ICHTH(IKOBAHOTO 32 JIOTIHOM Ta mapojieM AOOHEHTa 00JiaHaAHHS,
Oyne BBaxkatucs OnepaTopoM sIK Taka, Imo CroXuTa AGOHEHTOM, Ha 110 AGOHEHT MOTOKY€ETHCA.
Omneparop moxe Hagatu AOOHEHTY cTaTuuHy (peanbhy) [P-anpecy 3a ymoBH, SKI10 BOHA BXOJAUTH
1o Tapudnoro miany. 3a ymoBw, sikiio cratnyHa [P-agpeca ne Bxoauts 1o Tapuduoro niany -
OmnepaTop Moke HaJaTH ii 3a 101aTKOBY OILIATY 3T1THO CalTy.

4.5. V mepexi AOGOHEHTY HATAEThCsl OCOOMCTHI KabiHeT, BXiA J0 SKOTO 3IiHCHIOETHCS 32 HOTO
JIOTIHOM Ta MapoyieM. 3a JONOMOrol0 OCOOMCTOro KabiHeTy AOOHEHT Mae 3MOTY MEepeBIpsATH
CTaTHCTUKY, CTaH OIUIATH IOCIYT, YIPABJIATH CEpBiCAMH MEpPEKi, OTPUMYBAaTH HOBHHHU TOMIO.
OcoOucTuii KaOIHET 3ATUIIAETHCS AKTUBHUM HABITh Y BUIAJIKY TMPU3YyNMUHEHHS HAJaHHS MOCTYT



OniepaTopoM, 3a BUKJIIOYCHHSIM BHUITAJIKIB BIJICYTHOCTI TEXHIYHOI MOKJIMBOCTI (TIOIIKOKEHHS
MEpEexKi TOIIO).

4.6. Odiuirini nosimomiienHs Omneparopa AOOHEHTaM 3IIHCHIOIOTHCS MUISIXOM PO3CHIIAHHS
MOBIJIOMJICHb €JIEKTPOHHOIO TOIITOI0 Ha ajpecy, siKy BkazaHo y JloroBopi a6o B ocoOucTomy
KabiHeTi, 32 JOIMOMOIOK OCOOMCTOro KabiHETy, a TaKOXK MUIIXOM PO3MIIIeHHs iHopmarlii Ha
odimiiftHOMy caiiti Omneparopa, sgkmo iHma ¢opma He mepeadadeHa 3aKOHOJABCTBOM SIK
000B’s13k0Ba. [Ipu IbOMY MOBIJOMIICHHS, IO HAJICHIIAIOTHCS OnepatopoM, He OyayTh BBAXKATHCS
iHopmMmartiero, mo He 3amoBisuiach. [loBimomiieHHS Ta BiANOBiNI AOOHEHTOM 3iHCHIOIOTHCS
€JIGKTPOHHOIO TOIITOIO Ha EJIEKTPOHI aJipecH, BKazaHi Ha caiiTi Oneparopa.

4.7. AGOHEHT BBAKAETHCS TOBIIOMIIEHUM 3 MOMEHTY HAJXOJDKCHHS IOBIIOMIIEHHS Ha HOTO
EJIEKTPOHHY aapecy abo 10 0coOuCTOro KabiHeTy ad0 3 MOMEHTY PO3MIIIICHHSI IOBIIOMJICHHS Ha
caiiti Oneparopa.

4.8. Oneparop Hazgae [locinyry B ToMy BUIJISIAL, Y SIKOMY BOHA JOCTyIIHA Ha MOMEHT HaJIaHHS.
[ToBHa nmocToBipHa iH(OpMAIIS MPO MOCIYTY, Il SKICTh, @ TAKOXK MPO XapaKTep poOOTH Mepexi
HalaeTbess AOOHEHTY MpH yKjaieHH1 3 HuM JloroBopy. OnepaTop He 1ae rapaHTiii TOro, 1o oyab-
aka iH(opmaist abo naHi, 0 MEPECUIIAIOTHCS 3a JOIIOMOTOI0 MOCIYTH, HE MICTATh BipycH, abo
iHII1 HeOakaHl KoMnoHeHTH. OrepaTop HE HECEe BIAMOBIAAIBHOCTI 32 HEraTHBHI uis AOOHEHTa
HACIAKWA, CHPUYMHEHI TaKUMH HEOKaHMMH KOMIIOHEHTaMH, ab0o0 3MICTOM OTpHMaHOi
iH(opmMarrii.

4.9. Tlocnyru BBa)KarOThCS HAJAHWMHU BiJIOBIIHO J0 3aMOBJICHHS AOOHEHTA, SKIIO Yy MICSIII
KOPHCTYBaHHSI TIOCIyramMu He OyJio mepepuBaHb ab0 CKOpOUYEHHs O00CATY IOCIYyTr 3 BUHHU
Omnepatopa. [IpaBo BUKOpUCTaHHS OTPUMAHHX MOCIYT MOKJIAIa€Thcsa Ha AOOHEHTA.

4.10. Onepatop He rapaHTye MaKCUMaJbHY HIBHJIKICTh IPOITYCKHOT MOKJIMBOCTI, ajie 3pOOHTH BCe
MOYKJIMBE, JJIs HaJlaHHs HalBUILOT MOXJIMBO] sikocTi [Tocmyru. AGOHEHT NOTrOKy€eThCs, 1110 Y pasi
NEPEBUIIEHHS JIMITY OOCAry TNepelaHuX/OTpUMAHUX MAAaHUX, SKIIO TaKUi BCTAHOBIJICHHUM
Omnepatopom y Jloroopi abo Tapudax, OnepaTop Mae NMpaBO 3HM3UTH IIBUJAKICTb HaJaHHA
HOCITYTH 10 piBHA, ependaueHoro Tapudamu.

4.11. Onepatop Mae npaBo NpU3YNUHATH HagaHHs [locayru Ha yac mpoBeAEHHS periiaMeHTHHX 1
npodiIakTHYHUX poOIT TEXHIYHUX 3ac001B Mepexi. CymMapHUM yac BIJCYTHOCTI HOCIYTH HE
MOBUHEH MepPEeBUIILYBaTH 96 rOIMH Ha MICSIIb.

4.12. Omepatop 3000B’s3yeThesl iHPOpMYBaTH AOOHEHTa EIEKTPOHHOK IOIITO, 3acobaMu
ocobucToro kabiHeTy abo po3MiCTUBIIH iH(OpMAIlit0 Ha CBOEMY BEO-CalTi Mpo:

- BIIPOBA/IPKEHHS! HOBUX MOCHYT;
- BIIPOBA/KEHHs Tapu(]iB HA MOCITYTH;

- BUKOHAHHS KaliTalbHUX, TPO(PUIAKTUYHUX UM 1HIIUX pOOIT (HE Mi3HIlIe HIX 32 1eCATh pOOOUHX
JIHIB JI0 TOYATKY X BUKOHAHHS), 10 MPU3BEE A0 TUMYACOBOIO CKOPOUCHHSI EPETIKY HOCTYT UM
NPUTTMHEHHS X HA/IaHHS, a TAKOXK CTPOKH MTOHOBIJICHHS HaJJaHHS TIOCIYT;

- TAMYACOBE IPUIMTMHEHHS HaJIAHHS TIOCITYT Y1 3HUKEHHS /10 HEMPUITY CTUMHX 3HAYEHB MMOKa3HUKIB
SKOCTI MOCJIYT Y 3B’SI3KY 3 MOMIKOJKEHHSIM €JIEKTPOHHUX KOMYHIKAI[ITHIX MepeX (HEBIIKIaAHO
MICJIsl HACTaHHS TOIIKOKCHHS 32 HAsBHOCTI TEXHIYHOI MOXIJIMBOCTI), B TOMY YHCIi y pasi
BUHUKHEHHS CTHXIMHOTO JIMXa, Ha3BHUYAlHOI CUTYyallii, BBEJICHHS HAJ3BUYAIHOTO YU BOEHHOTO
CTaHy, Ta CTPOKH HOT0 YCYHEHHS, SKIIIO € MiICTaBU BBaXKATH, 110 TIONTKOKEHHS MEPEK He Oye
YCYHYTO TIPOTSATOM OJIHI€T 1OOU;



- YMOBU OTpHMMaHHs a00 NPHUIMHEHHS HAJaHHS TOCIYr y pa3i BHHUKHCHHS HaJI3BUYAWHOT
cUTyallii, BBEJICHHS HaJ3BUYAHOTO YM BOEHHOTO CTaHy (B CTPOKH, BH3HAYCHI BiJMOBIAHO JIO
3aKOHO/IaBCTBA);

- 1HIIT BIJOMOCTI BIATIOBITHO JI0 3aKOHOAABCTBa Ta JloroBopy.

4.13. Omeparop HiATBEpIKY€E, IO OOJAJHAHHSI, SIKE BUKOPHCTOBYETHCS HUM JUIS HaJaHHS
nocyrd AOOHEHTY, BIJNOBiJIa€ CTaHAApTaM Ta TEXHIYHUM periaMeHTaM Ta cepThdiKoBaHE y
BIJIMOBITHOCTI JI0 3aKOHO/IaBCTBa Y KpaiHHU.

4.14. Omeparop 3 TEXHIYHUX TNPUYMH, y LUIAX 3a0e3rmedyeHHs cTabiIpHOCTI Ta Oe3neku
abOHEHTCHKOT Mepexi ado y BUMAIKaxX, NepeadaueHNuX 3aKOHOJAABCTBOM, Ma€ MPABO 3MIHIOBATH
napamMeTpH HajaHHs nociyr, [P-anpecn AGoHEHTIB, 0OMEXyBaTH MPOXOIKEHHS OKPEMUX BH/IIB
Tpadiky Ta JOCTYI JI0 IIEBHUX pecypciB Mepexki. AOOHEHT Hajaae mpaBo OnepaTopy 3a HASIBHOCTI
OOTpYHTOBaHMX CKapr IHIIMX TMPOBOJUTH BUOIPKOBHM KOHTpONIb iH(OpMAIli, IO
HAJICUIIAETHCSI/OTPUMYETHCSI AGOHEHTOM.

4.15. AOoneHT He Mae mpaBa 0e3 nmucbMoOBOi 3rogu Omneparopa NepernpoaaBaTH UM HaJaBaTH
0E3KOIITOBHO MOCIYry TPETIM 0co0aM, a TaKoX 3000B'S3aHHMI BUKOPHUCTOBYBAaTH MOCIYTY
BUKJIIOYHO Ha TEPUTOPIi MPUMILIIEHHS, BKa3aHOTO y JIoroBopi, sIK agpeca CIioKUBaHHS TTOCITYTH.

4.16. bynp-sxi aii AOoHeHTa, B T.4. MOB’s3aHI 3 KOMEPIIMHUM BHUKOpPHCTaHHS AOOHEHTOM
nocnyru 3a 3romoro Omepatopa, MOBHHHI TOBHICTIO BIAMOBIZATH BHMOTaM 3aKOHOJABCTBA
Ykpainu.

4.17. AGoneHT miaTBepaKye, 10 AOOHEHT Ta/abo 0cobu, fKi MAIOTh JOCTYI IO KOMIT'IOTEPIB,
IPOIHCTPYKTOBAHI 11010 3aX0/(iB O€3MeKH IpH poOOTI 3 00IaJHAHHAM Ta I10JI0 HaJaHHA MepLIoi
HEBI1AKIAIHOT MEAUYHOI JJOIIOMOTH.

4.18. 3 MeTOI0 YHUKHEHHSI aBapiiHUX Ta HeOe3MeuHUX cutyaiii AOOHEHTY 3000B’I3yEThCSL:
- KOpUCTYyBaTUCs obnasHaHHsIM OnepaTopa i3 3a3eMICHHSM;

- HE IIAKII0YaTH Kabelnb 70 PKepell elNeKTPUYHOI HallpyTH;

- HE 3aJIMIIATH Mpaltorde o0siaHaHHsA 0e3 Harjsay;

- Y BUMAJIKy BUHUKHEHHSI TI0K€X1 HEraiHO 3HECTPYMHUTH KOMI'IOTEP YU JOJATKOBE 0OIaHAHHS
Ta Big'eHATH KaOeb;

- BXKUTH BCIX MOXJIMBUX Ta HEOOXITHUX 3aXOIB IS TIOMEPE/DKCHHS TIMOXKEX Ta 1HIINX
HeOE3MEeUHNX CUTYaIliil Ta MiHIMIi3allli HETaTUBHUX HACIIIKIB K JJI ce0e Ta OTOUYIOUnX, MaitHa
Gb13MUHUX Ta IOPUAUYHUX 0ci0, Tak 1 15 obnagnanHs Oneparopa.

BinnoBinanbHICTh 3a MOPYIIEHHS UX 3a00POH MOKJIAIAa€Thesl Ha AGOHEHTA.
4.19. Kpim Toro, AGOHEHT 3000B’I3yEThCS
- BUKOPHUCTOBYBATH CIIPaBHE KiHIEBE 00J1aIHAHHS;

- HC JOIMyCKAaTU BUKOPHUCTAHHA I(iHI_[eBOI‘ () O6J'IaIIHaHH$I AJId BUNMHCHHSA ITPOTUIIPABHUX I[lf[ abo I[iI\/'I,
1o cynepecyarb iHTepecaM HaI_IiOHaJ'ILHO.f 663HCKI/I, O60pOHI/I Ta OXOPOHHU ITPABOIOPAAKY;

- He JOMYyCKaTH Jid, 0 MOXKYTh CTBOPIOBATH 3arpo3y JJIs Oe3MeKH eKCIUTyaTallii eleKTPOHHUX
KOMYHIKAI[IHHAX MEpPEeX, MIATPUMKH IUTICHOCTI Ta B3a€EMOJIi €JIEKTPOHHUX KOMYHIKaIliHUX
MEpeX, 3axucty iHdopmaiiiiHOi  Oe3MeKW  eNEeKTPOHHUX  KOMYHIKAIIHHUX  MEpeK,



€JICKTPOMArHITHOI CYMICHOCTI paJliOeIEKTPOHHUX 3aC001B, YCKJIATHIOBATH UM YHEMOXJTHBITIOBATH
HaJIaHHS MOCITYT iHIIUM AGOHEHTaM;

- HE BIJIIPABJIATH 32 JIOTIOMOTOI0 TIOCTYTH OY/b-sKYy 1H(pOpMaIlito ado JaHi, SKIIO 1€ CYIepeunuTh
YMHHOMY 3aKOHOJIaBCTBY Y KpaiHU;

- HE BHKOPUCTOBYBATH IOCIYTY JIJISl PO3IOBCIODKCHHS MaTepialiB, IO MPUHWKYIOTh JIIOJICHKY
TiAHICTD, JIJI MPOIAaraHaId HACHUJILCTBA, PO3MAIIOBAHHS PacoBOi a00 HaIliOHAIBHOI BOPOKHEYI,
JUTSL XYJTITaHCHKHUX a00 MaxXpaiChKuX IICH;

- He HaJICWJIaTH, He Iy OJIiKyBaTH, He IepeIaBaTH, HE BIATBOPIOBATH 1 HE MOIINPIOBATH OyAb-IKUM
CrocoO0M 3a JIOTIOMOT OO MOCITYTH MTporpaMHe 3a0e3nedeHHs abo iHII MaTepiaid, Mo MOBHICTIO
a00 YaCTKOBO 3aXMIIIEHI aBTOPCHKUMHU a00 1HIIUMH MTpaBaMu, 0€3 J03BOITY BIIACHHKA;

- HE PO3IMOBCIOKYBATH MIPOrpaMHe 3a0e3MEeUEeHHS, 10 MICTUTh KOMIT'IOTEPH1 BIpYyCH;

- HE BUKOPHCTOBYBATH TOCIYTY ISl PO3MOBCIOJKECHHS criaMmy. CIiaM - He 3aMOBJICHI IOTIEPETHBO
CHOXHMBAYaMH EJICKTPOHHI TOBIIOMIJICHHS, SIKIi a00 € MacoBHUMH, a00 B SIKMX HE HaBEICHO
JOCTOBIpHI BiIOMOCTI PO TMOBHY Ha3BY, BIIACHY MOLITOBY YH €JIEKTPOHHY aJIpecy 3aMOBHHUKA UM
BiJIIIPaBHUKA WX MTOBI1IOMIIEHB, 00 MMOaIbIIE OTPUMAHHS SKUX CIIOKHBAY HE MOYKE MMPUITUHUTH
HUIIXOM 1H(GOPMYBaHHS MpPO 1€ 3aMOBHHMKA YW BiJIpPaBHUKA. 30KpeMa, € HEIOMyCTUMHUMH
HACTYIIHI Jii:

- MacoBa PO3CUJIKA eIEKTPOHHHUX JIUCTIB, 110 TOMEPeIHbO He MOToKeH1 (mass mailing).

[Tin MacoBOIO pO3CWIIKOIO MAa€ThCS HA yBa3li SK PO3CUIIKA Oe€3idi OJep)KyBadyaM, TaK 1
Oaratopa3oBa pO3CHJIKa OJIHOMY oOJiep)KyBadeBi. Ili €IeKTPOHHUMH JHCTAMH PO3yMIOTHCS
MOBIAOMJIEHHS eJIeKTpoHHOI momtd, [CQ Ta iHmUX MOAIOHMX 3ac00iB 0COOMCTOrO OOMIHY
1H(popMali€ro.

- HETIOTO/I)KeHE HAICHJIAaHHS eJIEKTPOHHUX JIUCTIB 00'€éMOM OUIBII, HXK OJJHA CTOPiHKA a00 JIMCTIB,
110 MICTATh BKJIaJeHI (paitiu.

- HETIOTO/)KEHE HaJICWJIaHHS €JIEKTPOHHUX JIUCTIB PEKJIaMHOT0, KOMEpPIIITHOro a0o0 ariTamiifHoro
XapakTepy, a TAKOXK JIUCTIB, 10 MICTATH Tpy01 Ta/abo 00pa3yvBi BUpa3y Ta MPOMO3UIIII.

- 3a3/1aJIeTi/1b HEe MOTrO/PKEeHe PO3MillleHHsI Ha Oyab-akoMy (opymi, y Oyib-saKiil KoH(pepeHuii abo
€JIEeKTPOHHOMY CITUCKY PO3CHJIKU CTaTel / TOB1IOMIIEHb, SIKi HE BIAMOBIJAIOTh TEMAaTHIll, MAIOTh
peKJIaMHUM, ariTaliiiHuii, KoMepuiiHUi XapakTep, MICTATh BKJIaJleH] Gaiiam.

- po3cumnka iHpopMalIii ojiep>KyBadam, 10 BUCIOBUJIN paHiIlIe sBHE HeOaKaHHS OTPUMYBATH ITIO
iH(hopmarlito.

- BUKOPUCTaHHS BJIaCHUX a00 HaJAaHMX 1H(OPMAaLIHHUX PEeCypciB sIK KOHTAKTHI KOOPJAWHATH MpU
3MilicHeHH] Oy/b-fKOi 3 BHIIEONMHUCAHUX Miii, HE3aJIeKHO BiJ] TOTO, 3 SIKOI TOYKH BOHH OyiH
3/1IHCHEHI.

- He BUKOPHCTOBYBATH iieHTUdiKaIiiiHI 1aHi (iMeHa, aapec, TenedoHH 1 TOMY MoAIOHE) TpeTiX

0ci0, KpiM BUMAJIKIB, KOJIU 11l 0COOM YIIOBHOBAXKMIIM KOPUCTYyBaya Ha TaKe BUKOPUCTAHHSI.

B Toi1 ke yac, AOOHEHT NMOBHHEH NMPUUHATH 3arMo01KHI 3aX0/U 110JI0 BUKOPUCTAHHS PECYpCiB
MepeXi TpeTiMU ocobaMu BiJ HOTro iMeHI (3a0e3meunTy 30€peKeHHs MapoJliB Ta 1HIIMX KOIIB
aBTOPHU30BAHOTO JIOCTYITY).



- He (danscudikyBatu cBoro IP-agpecy, ampecu, 10 BUKOPHUCTOBYETHCS B IHIIUX MEPEKEBUX
IPOTOKOJIAX, @ TAKOXK 1HIIY CIy)O0BY iH(OpMAIIiIO IPH Nepeaadi JaHuX B MEPEKY.

- HE BHUKOPHUCTOBYBATH HEICHYIOYi 3BOPOTHI aJpecw MpH BIANpPaBI[ €JICKTPOHHUX JIHCTIB 3a
BUHSTKOM BHITAJIKiB, KOJIU BUKOPUCTAHHS SIKOT0-HEOYy1b pecypcy Mepesxi B siBHiH (hopMi J03BOIISIE
AQHOHIMHICTb.

- HE JIONMYCKA€ThCSA 3JIMCHEHHS CIpPoO0 HECAHKI[IOHOBAHOTO JOCTYIYy JI0 PECypciB Mepexi,
MIPOBEICHHS 200 y4acTh B MEPEKEBHX aTakax 1 MEPEKEBOMY 3JI0Mi, Y TOMY YHCJII 3a00pOHEH:

- Jii, HampaBJeHI Ha TOPYLIEHHS HOPMAaJbHOTO (YHKI[IOHYBaHHS €JIEMEHTIB Mepexi
(KoMI'fOTepiB, 1HIIOTO YCTaTKyBaHHS a00 MporpaMHOro 3a0e3ledeHHs), 10 HE HaJeXaTh
AOOHEHTY.

- J1ii, HarpaBJICHI HA OTPUMAaHHS HECAHKIIIOHOBAHOTO JIOCTYILY, Y TOMY YHCII MPHUBLICHOBAaHOTO,
0 pecypcy Mepexi (KOMI'toTepa, 1HIIOrO YCTaTKyBaHHS abo iHdopMaliitHoro pecypcey),
MOJIAJIBIIIE BUKOPUCTAHHS TaKOTO JOCTYIY, @ TAKOK 3HUIICHHS a00 MOoIUdiKaIlis IporpaMHOro
3a0e3neyeHHs abo JaHMX, [0 HE HajexxaTb AOOHEHTOBI, 0€3 Y3TrO/JKEHHS 3 BIaCHHKaMH abo
aJIMiHICTpaTOpaMH IIOT'O MPOTPAMHOTO 3a0e3NeUeHHS a00 JaHUX.

- mepeada KoMIT'rorepam abo yCcTaTKyBaHHIO Mepexi 0e3rimy3m0i abo HemoTpiOHol iHpopMaItii,
110 CTBOPIOE NEPEBAHTAKEHHS HA 11l KOMIT'IOTEpH a00 yCTaTKyBaHHS, a TAKOXK MPOMIXHI TUISTHKH
Mepexi, B 00'eMax, 10 MEePEBUIIYIOTh MiHIMAIBHO HEOOXITHI /ISl IEPEBIPKH 3B'I3HOCTI MEpexi
Ta JOCTYIHOCTI OKpEeMUX ii €JIeMEHTIB.

- BYKUTH HAJISKHUX 3aX0/11B 3 HAALITYBaHHsI CBOiX PECYPCIB, 11100 3alIKOAUTH HEA0OPOCOBICHOMY
BUKOPHUCTAHHIO LIUX PECYpPCIB TPETIMU 0cO0aMH, a TAKOXK ONEPATUBHO pearyBaTH MPH BUSABICHHI
BUIA/IKIB TAKOTO BUKOPHCTaHHS;

- BUKOPHUCTOBYBATH JIMIIE Take KIHIEBE OO0JIaJHAHHS, K€ MAa€ JOKYMEHT MpO MiITBEPAKEHHS
BIJIIOBIAHOCTI, BUJAHUI OpraHoM 3 cepTudikanii o6iagHaHHs 3B'13KY, aKPEJUTOBAHUM Y CUCTEMI
YkpCEIIPO;

- BiamKkoAoByBatu Oneparopy Ta iHIIUM ocobaMm 30UTKH, 3aBJlaHi MpsMO ab0 OmocepeKOBaHO
BUKOPUCTaHHSAM  HeCepTHU(IKOBAHOTO oOONaJHaHHA ab0  HEeNILEH31HHOro  MPOrpaMHOro
3a0e3MCUeHHS,

- HE BHUKOPHCTOBYBaTH Oe3 moromkenHs 3 Omeparopom Oynb-ski mapmpytuzatopu (WiFi,
pOrpaMHi MapIIpyTH3aTOPH, Proxy Toro).

4.20. AOOHEHT Mae TPaBo Ha :
- CBOE€YACHE 1 SIKICHE OJIep>KaHHs MOCIYT, 1X 0e3neKy;

- 6e3orutaTHe oTpuMaHHs B Oneparopa BHuUepIHOi iHpOpMalii Ipo 3MICT, SKICTh, BapTICTh Ta
HOPSI0K HAaJaHHS MOCIYT, BIAOMOCTEH 100 HaJaHUX IMOCIYT, 3MiHY YMOB HaJlaHHs TOCIYTH 1
TapudiB Ha 11 HATAHHS;

- obmexeHHs: OmepaTopoM JOCTYMy CHOKMBada M0 OKPEeMHX BHUIIB MOCITYT Ha MiACTaBi HOTO
MMMCHMOBOI 3asIBU;

- moBepHeHHs Big OrniepaTopa HEBUKOPUCTAHOT YACTKHU KOIITIB Y pa3i BIIMOBH BiJ] MEPEAIIIa4€HUX
MOCITYT y BHIIAJKaX 1 TOPSIKY, BU3SHAYCHUX 3aKOHOIAaBCTBOM;

- BIIMOBY BiJl IOCIIYT y MOPSAKY, BCTAHOBJIEHOMY JloroBopowm;



- BIAIIKOJyBaHHS 30WMTKIB, 3aMOJITHUX yHACHIIOK HEBUKOHAHHS YM HEHAJICKHOTO BHKOHAHHS
Omneparopom 000B’s3KiB, nependadeHux JJoroBopom 4u 3aKOHOIaBCTBOM;

- BUOIp Tapudy, TapuHOro 1Iany, BctanoieHoro OnepaTopoM 3 ypaxyBaHHsM HOpM Jlorosopy,
rux [IpaBui i3 OCTYNHUX AJ1s1 IEBHOI CIIOKUBYO] TPYTIN;

- IPUIIMHCHHA HaJJaHHSA OHepaTOPOM IIOCIIyT, SIK1 BOHM HE 3aMOBJIAJIN, Y TOMY YUCITi PO3CHUIIAHHA
OHGpaTOPOM CIICKTPOHHUX TCKCTOBUX, My.]'II:TPIMC,HifIHHX Ta roJioCOBHUX HOBiI[OMJ'IeHB, ClIamy,

- OTpuMaHHs 0e30IUIaTHOI KOHCYJbTaliiiHOi Jomomoru Omeparopa 3 NMUTaHb 3aMOBJICHHS Ta
OTPUMAaHHS IOCIIYT, 110 HUM HAIaI0ThCA.

- BimMoBy Big otpumanas CMC-1moBiioMIIeHb, 0 HaJICKHIIal0Thest OmepaTopoMm o0 MOCIYT 110
JloroBopy NUISIXOM 3BEpHEHHS 13 BIIMOBIIHOIO 3a5B0OIO (B T.4. 10 Tenedony) o Oneparopa.

Omneparop Ta AGOHEHT MarOTh iHIII TpaBa Ta 00OB’SI3KH, BU3HAYCHI 3aKOHOJJAaBCTBOM Y KpaiHU Ta
(a6o) loroBopom.

4.21. 3uarTs iHdopMalii 3 eNeKTPOHHUX KOMYHIKAIIHHUX Mepex 3a00pOHEHO, KPIM BUIIAIKIB,
BCTAHOBJICHUX 3aKOHOM Y 32 HasIBHOCTI 3roiu AOGOHEHTA.

4.22. Oneparop Mae IpaBo MPOBOAUTH 3anuc TeaeGoHHuX (abo 3a 10MOMOrol0 1HIINX TEXHIYHUX
3ac00iB) po3MOB MK AOOHEHTOM Ta CBOIMH CIiBpOOiTHHKamMH. AGOHEHT mianucoM y Jlorosopi
HiATBEP/KY€E CBOIO 3rOJly Ha TAKHWH 3alMC Ta HA MOAAJBINE MPOCIYXOBYBAHHS TAKOTO 3aITUCY
npaniBaukamu  Omeparopa. 3amuc 1 MOJANbIIE IMPOCIYXOBYBAHHS PO3MOB TPOBOISTHCS
BUKJIIOYHO 3 METOIO MOKPAIIEHHS 00CITyroByBaHHS AOOHEHTIB.

4.23. AGOHEHT MOTO/IKY€EThCS, IO Y pa3i TEXHIYHOT HEOOX1THOCTI O3 JOJATKOBOTO MOTOIKEHHS
AGOHEHTOM 3 MeToro Oe3nepebiiiHOro HaJaHHs MOCIYT eNeKTPOHHI KOMYHIKaliiHI TOCIyTH 32
M JloroBopom Haznaroteess TOB «IlaBytnnHa Tenekom», omiara 3apaxoBYETbCS Ha PaxyHOK
TOB «TK CTAPHET» 1 BBaxaerbcs, mo AOoHeHT ykiaB I[lyOmiunuit norosip 3 TOB «TK
CTAPHET)» (norosip 3 OnepatopoM BBaXXa€ThCS MPU3YIMHEHUM). Y pa3i IPUITMHEHHS TEXHIUYHOT
HEOoOXiHOCTI mociyrd AOOHEHTY HpoaoBxkye HamaBatu Omeparop (moroBip 3 Omneparopom
BBAXKA€THCSI aBTOMATUYHO TIOHOBJICHUM).

5. ITOPAJOK HAPAXYBAHHSA TA OIIUIATHU BAPTOCTI ITOCJIVT

5.1. Po3paxyHKH 3a CIIOKHUTI MOCITYTH 3/IHCHIOIOTHCS HA OCHOBI 00paHoro AGOHEHTOM Tapudy
(TapuHOro makery), J0JaTKOBO 3aMOBJIEHHMX HOCIYT Ta (a00) (PaKTUYHO CHOXKHUTOro o0CsTy i
KUTBKOCTI TIOCTYT.

5.2. HapanHg mocnyr 3A1MCHIOETHCS 3a MEpEeAIuIaTor0, HE3aJeXHO BiA (aKTy BUKOPUCTAHHS
AOGOHEHTOM MOCITYTH.

5.3. Ilepmia omata HoBoro AOOHEHTa, AKINO iHIIe He 00yMoBieHO CTopoHamu, JIoroBopoM Mix
Croponamu Ta/ab0 06paHuM AGOHEHTOM TapH(OM BKIIOUAE HACTYITHI IJIATEXI:

- orutata aOOHEHTCHKOI IUIATH 3a MICSIb, Y SAKOMY 3I1MCHEHO MiJKIIOYEHHs, BiANOBIAHO 10
KUTBKOCTI JIHIB JIO 3aKIHYSHHSI KAJICHJAPHOTO MICSIIS;

- oryIaTa BapTOCTI TiIKIIIOUYCHHS;
- OIIJIaTa 3aMOBJICHUX JI0aTKOBUX MOCIYT Ta TOBapiB (00JIaAHAHHS).

5.4. BapricTh MAKIIOYCHHS 3a3HavyaeThcsl B Tapudax 1 CruiadyeTbes OO0 MIAKIIOYEHHS abo
MPOTATOM 3 JTHIB 3 MOMEHTY MIAKIIOUEHHS. Y pa3l HEOIJIaTH IMiAKIIOYCHHS Ta 1HIIHUX IUIATEXKIB,



3a3HaYCHUX Y IIbOMY MYHKTI, TIPOTSATOM BKa3aHOTO cTpoky Ormeparop mMae ImpaBo MPU3YNUHUTH
HaJaHHS TOCITyT AOOHEHTY.

5.5. Tlicast 3akiHYEHHS KaJEHAAPHOTO MICALS, B SIKOMY BiZOYJIOCS NiAKIIOUEHHS, ITOCIyTa
HA/A€Thea y pasi criati AOOHEHTOM 0 TMOYaTKy pPO3PaxyHKOBOTO MICSISI CyMH KOIITIB, HE
MEHIIIOT 32 a0OHEHTCHKY IIATY 32 OJIMH PO3PAXyHKOBHM MICAIlh BIAMOBIIHO 10 00paHoro Tapudy.

5.6. Omrara mociyr Ta BigoOpaKeHHS CTaTHUCTHKHM PaxyHKY (3a HasBHOCTI TaKoi TEXHIYHOI
MOXJIMBOCTI y OmiepaTopa) 31HCHIOETHCS Y HalllOHAIBHINA BAIIOTI YKpaiHU.

5.7. Po3paxyHKOBUM IMEPIOIOM € PO3PAXyHKOBUH Micsib. [logaTkoM po3paxyHKOBOTO MICAILS €
00 rom. 00 xB. mepmoro 4YHWciaa BIAMOBIAHOTO KaJICHIAPHOTO MICALS. 3aKiHYCHHSAM
PO3PaxyHKOBOTO MicsIsl € 3akiHueHHs 23 roia. 59 XB. OCTaHHBOTO YHMCJIA BiJIMOBIAHOTO
KaneHmaapHoro Micsnsg. CrucaHHS TPOIIOBUX KOMTIB 3 paxyHKy AOOHEHTa BiI0OyBaeThCs
ABTOMATUYHO Ta HA IOCTIMHIA OCHOBI HaBITh 3a HASABHOCTI BiJ’ €MHOro OanaHcCy, SKIIO
AOGoneHToM He OyIo 37iiicHeHO mpu3ynuHeHHs nociyr [IpoBaiizepa y mopsaky Ta Ha yMOBax,
nependauenux uumu [Ipasunamu, JloroBopom Ta Iit0uuM 3aKOHOJIABCTBOM Y KpaiHH.

5.8. ¥V pasi HecruilatTu AGOHEHTOM CyMH, HEOOXiIHOI JUIS TOYaTKy HOBOTO DPO3PaXyHKOBOTO
nepiony, OnepaTop npuU3yNnuHsIE HaJaHHS TOCTYT 0e3 NMPUIMHEHHS HapaxyBaHHS a0OHEHTCHKOT
riati. HajanHs mocmyT BiTHOBIIOETHCS, SIK MPABHJIIO, POTATOM | rof. micis criatu AGOHEHTOM
HEOOXiJTHOI CyMH, ajie He Oiiblie T1BOX poOOYnX THIB.

5.9. Onepatop Mae mpaBo HE MPU3YNUHATH HAJAHHS MOCTYTd AOGOHEHTY IpH HECIUIATI CyMH,
HEOOX1HOT Al TOYaTKy HOBOTO PO3PAaXyHKOBOTO MEpiOAy, y pa3i akTUBaIii BiIMOBIAHOI
JOJTATKOBOT MOCITYTH YU 3a 1HIIUX YMOB, BU3HAUeHUX OmnepaTopom.

5.10. Omnara Moxe OyTH 3/1iCHeHa HACTYITHUMHU CIIOCOOaMM:
- yepe3 0aHKIBCbKI yCTaHOBH;
- 3a JonoMororo miuatikHux kapt VISA, MasterCard un WebMoney yepe3 ocoOucTuii kaOiHeT;

- yepe3 TepMIHaIM caMOOOCIyroByBaHHs, IEPETIK Ta aAPecu IKUX po3MILIyI0Thcst OnepaTtopomM
Ha CBOEMY BEO-CaMTi.

OnepaTop MO’K€ BHU3HAYaTH IHIII HE 38.60pOHeHi 3aKOHOJaBCTBOM pralHI/I HUIAXW OIlIIaTH
MOCJIYyTH.

5.11. Ans ontuMizauii npouecy BcTaHoBieHHs OnepatopoM ¢akTy oraté AGOHEHTOM MOCIyT
U 31HCHEHH] MJIaTeXy uepe3 OaHKIBChbKI ycTaHOBU AOOHEHT BKa3zye HOMEp, JaTy YKJIaJIeHHS
JloroBopy Ta CBO€E Mpi3BHIIIE.

5.12. BinmoBiganbHICT 3a HEraTUBHI HACHIAKU Yy 3B’SI3KY 3 HENPaBWIbHUM 3a3HAYCHHSM
AOGOHEHTOM CBOIX PEKBI3UTIB, B T.4. HOMepY Ta jaTH J[oroBopy, 30KkpemMa HeHaIXOKEHHS KOIITIB
a00 MOMMIIKOBE 3apaxyBaHHs KOIITIB, Hece AOOHEHT.

5.13. KinbkicTb, BapTICTh 1 TEXHIUHI TapaMeTPH MOCIYT, HaJaHUX AOOHEHTY B pO3PaxyHKOBOMY
nepioi, BU3HAYAIOTHCS BIAMOBIIHO 1O MOKa3HMKIB HajexxHUX OnepaTopy TEXHIUHUX 3ac00iB
BUMIPY KUIBKOCTi, 00CSTy Ta BapTOCTI MHOCIYT, HaJaHUX AOOHEHTY (SKIIO Takl HasBHI).
[Toxa3zHukM TeXHIYHUX 3ac001B OniepaTopa € €JUHUM JHKepesnoM iHpopmarlii mpo oocsr GakTHIHO
CIOXKUTHX MOCTYT TpH Tapu(iKallii i BUpIMIEHHI CyTIEPEUOK.

5.14. AGOHEHT CaMOCTIHO CTEXHTb 3a CTPOKaMH OIUIATH MOCIYT, BiINOBIJA€ 3a MPABUIBHICTD 1
CBO€YACHICTH 3pOOJICHUX HUM ILIATEXKIB.



5.15. AGoHEHT Mae mpaBoO 3MiHIOBATH Tapu(HUi MmiaH. 3MiHa Tapudy Moxe OyTH MpOBEACHA
camocTiiHO AGOHEHTOM uepe3 ocobucTuii kabiHeT abo 3a 3BepHeHHsIM AGoHeHTa 10 Oneparopa,
aJle He yacTille OJHOro paly Ha Micsib. HoBuil Tapud BcTynae B CHIy 3 MOYATKy HACTYITHOT'O
PO3pPaxyHKOBOTO MicCsIs 3a YMOBH cCIutaTé AOOHEHTOM BIANOBiAHOI cymH. 3MiHa Tapudy Ha
tapu@ 3 61IBII0I0 ADOHEHTCHKOIO IJIATOI0 € OE3KOIMTOBHO0. 3MiHa Tapu(y Ha Tapu@ 3 MEHILIOO
a0OHEHTCHKOIO IUIATOI0 OIUIAYYETHCS y PO3Mipi, Bu3HadueHoMy Oneparopom y Tapudax.

5.16. VY pa3i 3anmpoBa/pKeHHS HOBUX 4M 3MiHU TapudiB 4u nociyr OmnepaTop 3000B’s3aHui X
ONIPIIIIOJTHUTH HE Ti3HIIEe, HIXK 3a JBAJISATh KaJICHIApHUX JHIB JIO MOMEHTY iX BBEICHHS. Y
BHITQJIKaX 3MiHU YMOB HaJlaHHS MOCIYT, Tapu(diB, TapuHUX TUIaHIB AOGOHEHTOB1 HAJICUIIAETHCS
MOBIIOMJICHHS B OCOOMCTOMY KaOiHETi, Ha €JIEKTPOHHY aJIpecy, CMC-TIOBiJOMJICHHSI,
3MIMCHIOETHCS TTOBIOMJICHHSI B TeJe(OHHOMY PEeXuMi a00 B 1HIIOMY MOPSAIKY, BCTAHOBICHOMY
OrnepaTopoM IS CIIJIKYBaHHS 3 aOOHEHTaMH. B MOBiIOMJICHH] 3a3Ha4a€eThesl 1HGOPMAIIIS PO
3MiHH, ATy 1 CTPOK iX 3alpOBaKEHHS 3 MOCUJIAHHAM Ha BeO-caliT Ta/abo HoMmep TenedoHy uu
iHIe gqoctynHe A6oHeHTy mxepeno iHgopmarii. [Ipu nbomy Onepatop NOBUHEH 3aMPOIIOHYBATH
AOGoHeHTy 6e3011aTHO 00paTu OyIb-SKHii 1HIIUN JOCTYIHUN AJIs MiTKII0YeHHs TapudHUi 1iaH
3 Tapu]iB MEBHOI CHOXHMBUYOI IPyHNH HAa MOMEHT 3allpOBA/KCHHS 3a3HAuCHHMX 3MiH, a y pasi
BiMOBH AOOHEHTa BiJI OTPUMAHHS TOCIYT 32 3MIHEHUM Tapu(poM — JOCTPOKOBO PO3ipBaTH

Jorogip.

5.17. Bumagku Ta TOpSAIOK IMOBEPHEHHS AOOHEHTY KOIITIB PETyNIO€ThCS 3aKOHOJaBCTBOM
Ykpainu.

5.18. AGoHEHT Hece MMOBHY Bi/ANOBIAAIbHICTB 3a CTaH CBOI'O IPOIPaMHOro 3a0e3Me4eHHs, B T.4. 32
HasIBHICTH BIPYCIB, IO € HIKIJJIMBUMH KOMII'FOTEPHUMHM IpOrpaMaMM, YMHUCHO YHM BMIIaJKOBO
BCTAHOBJIEHUX caMUM AOOHEHTOM, TOMY BUKOPUCTAaHUI IUMHU NporpamMaMu Tpadik BBaKA€ThCS
Tpa(ikoM, CIO)XKUTUM AOOHEHTOM.

5.19. Oneparop Moke BCTAaHOBJIIOBATH IUIATy 3a 3 €qHaHHsA. [lnara 3a 3'€qHaHHS — IIOMICSYHA
riaTta 3a Oprafi3aiilo Ta MATPUMAaHHS 3'€IHAHHS MK KIHIIEBUM oOjanHaHHAM AOOHEHTa Ta
Mepexkero Omneparopa y pasi, KOIU Teplia YacTHHA eNeKTPOHHOI KOMYHIKaIliiHOT Mepexi Bil
AOGoOHeHTa po3TalloBaHa y OyJUHKax, 1€ OCTaHHS MHJIS J0 MPUMILEHHS, 7€ pO3MillleHe KiHIIeBe
oOnagHaHHa AOOHEHTa, He HanexuTh Oneparopy. Y pasi HassBHOCTI MiJICTaB AJIsi BCTAHOBJICHHS
IUIaTH 32 3’€HaHHS aOOHEHTChKA IUIAaTa 3a BIAMOBIIHUM TapU(HHUM IUIAHOM 30UIBIIYETHCS HA
pO3Mip MmiaTH 3a 3’eaHaHHA. Po3aMip miatu 3a 3’€lHaHHS MOKe OyTH 3MIHEHUH y MOPSJIKY JUIs
3MiHM Tapu@iB. OCTaHHA MUJIA — JTiHIS 110 3a0e3nedye 3’ €JHaHHS MPUMILLIEHHS, Jie 3HAXOIUThCA
KiHIIeBe oOmagHaHHs AOoHeHTa, 1 oOnagHanHs Omnepatopa. Moxke OyTH eIEeMEHTOM
BHYTPIIIHEOOYTMHKOBOI po3moiibuoi Mepexi. Ilepenik OyIuHKIB, y SKHX OCTaHHS MUJIS HE
Hanexuth Oneparopy, myoiikyerbess OneparopoM Ha cBoeMy caiiti. Ha Bumory AGonenTta abo
noreHIiifHoro AGonenta Omeparop Hajxae iHGOPMALiIO MPO BIACHICTH Ha OCTAHHIO MU0 Y
NeBHUX OyaAuHKax abo mepesik Takux OyAMHKIB uepe3 CBil caiiT, y TeneoHHOMY pexxumi abo B
1HOI Qopmi, ska BHUKOPUCTOBYEThCS OrmepaTopoM g CHUIKYBaHHS 3 AOOHEHTaMu Yu
MOTEHIIMHUMHA AOOHEHTAMH.

5.20. IIpununenus Haganus [locmyru a6o posipBanus JloroBopy He 3BUIBHAIOTE AOOHEHTA Bif
CIUIaTH 3a HajaHi Homy [locmyru.

6. IIOPSIJOK ITPUITMHEHH ST HAJTAHHS ITOCJIVT TA 1 JJOTOBOPY

6.1. [lpunHeHHs (MTOBHE Ta THMYACOBE) HAJIaHHS IMOCIYTH MOXKE B1IOYBaTHCS SIK 32 1HII[IATUBOIO
Omnepatopa, Tak 1 AGOHEHTAa.



6.2. AGOHEHT Ma€ TTpaBO TUMYACOBO NPU3YIMUHATH HAJaHHS MTOCIYT Ha CTPOK BiJ 7 KaJeHIApPHUX
JHIB TMOCTIb, ane He Ounbine HiX Ha 90 KajJeHIapHUX JHIB IMOCIHiJIb, TMOMEPEAUBINN MPO IIe
Omneparopa yepe3 0coOMCTHII KaOIHET He Mi3Hille, HDK 3a 7 KaJeHJapHUX JHIB JI0 MOYaTKY
npu3ynuHeHHs. OOOB’S3KOBOI0 YMOBOIO THMYAcOBOTO MPHUIIMHEHHS HAJaHHS TOCIYyTH 3a
iHiiaTuBOI0 AGOHEHTA € BiJICYTHICTh 3a00proBanocTi nepea OnepaTopoM Ta (akTiB MOPYIICHHS
AbGonenTom yMoB JloroBopy Tta/abo nux IIpaBui.

6.3. TuMuacoBe NMpUIMHEHHS (3YITMHEHHS ) HAJaHHS MMOCIYTH 3 iHimiaTuBu Oneparopa MOXKIUBE
y HACTYITHUX BUTIQJIKAX:

- y BUIAJKY HasBHOCTI 3a00proBaHOCTI 3 OIUIATH MOCIYT MOHAJA CTPOK y 24 TOAMHU 3 MOYATKY
HOBOT'O PO3pPaxyHKOBOTO Tepiofay. 3a 4ac, IpOTATOM SKOTO IMOCIYTHM HE HalaBaIWCSA 3 BUHH
AOoHeHTa (y TOMY 4HCIi, aje HE OOMEKYIOYHCh, 3a BIJCYTHOCTI CIUIATH 3a TOCITYTH),
a0OHEHTChKA TUIaTa HApaXOBY€ETHCS B TOBHOMY 00cs31 BinmoBinHO 110 [IpaBuit Ta 3akOHOAAaBCTBA
VYxpaiau. HanmaHHs mOCIyr BiZHOBIIOETHCS, SK IPABHIO, MPOTSIroM | ToOX. Micis CIUIATH
AOOHEHTOM HEOOXiTHOI CyMH y TOpPSIIKY, BCTaHOBieHOMY JloroBopom Ta IlpaBuiamu, ane He
OispIIIe ABOX POOOYHX JIHIB;

- BAKOHaHHS PEMOHTHUX POOIT 3 YCYHEHHS MOIIKO/HKCHHS €JICKTPOHHUX KOMYHIKAIIIHHUX MEPEXK,
TEXHIYHUX 3aCc00IB €NEeKTPOHHUX KOMYHIKallii, MPOQiTaKTUYHUX, [JIAHOBUX PEMOHTHHUX abo
IHIIUX POOIT, BUKOHAHHS SIKUX YHEMOJKJIMBIIIOE HaJJAaHHS TTOCIIYT;

- BUHUKHCHHSI CTUXIMHOTO JINXa, HaJ3BUYAHOI CUTYyaIlii, BBeJICHHS HAI3BUYAfHOTO YU BOEHHOTO
CTaHy BIJAIOBIIHO 10 3aKOHOJJABCTBA;

- BUSBJICHHSA HECAHKIIIOHOBAHOTO BTpydaHHs AOOHeHTa B poOOTy Ta/abo BHKOPHCTAHHS
€JIGKTPOHHUX KOMYHiKaIiifHux Mepex Omneparopa.

6.4. llpunuHeHHs HajgaHHsS nociayr (MOCIYrd) Moxe 3JilicHioBatuca OmnepaTopoM y pasi
MPUTIMHEHHS BIAMOBIHO 70 3aKOHOAABCTBa Aii JOroBopy, B TOMYy YHCII WOTO JOCTPOKOBOTO
po3ipBaHHs, a00 BHeceHHs /10 J[oroBopy 3MiH IIOAO0 NMPUIUHEHHS HAJAaHHSA OJHIET YU KIIbKOX
MOCJIYT, 3aMOBJICHUX AOOHEHTOM:

1) 3a mucbMOBOIO 3asBOI0 AOOHEHTa y CTPOK, 110 HE IEpPEeBUINYE CEMH KaJleHIAapHUX THIB 3
MOMEHTY OTpuMaHHs OnepaTopoM 3asiBH, SIKIIO OUTBIIMIA CTPOK He 3a3HadeHui y 3asBi. Ilpu
IbOMY KOIITH, CIUIaueHi AOOHEHTOM 3a pPO3paxyHKOBUH IepioA, L0 BXKE HAcTaB, He
MIOBEPTAIOTHCA.

2) 3a iHimiatuBoo Oneparopa y pasi:

- HETOTameHHs 3a00proBaHOCTI 3 OIUIATH TOCIYT Yy CTPOK, 3a3HAYCHHWH Yy TOIEpe/pKEeHHI
Oneparopa;

- HecriaTor0 AOGOHEHTOM KOIITIB, HEOOXIAHUX ISl TOYaTKy HOBOTO PO3PAXyHKOBOTO MEPiOay
MPOTATOM TPHOX YU OLTBIIIE MICAIIIB MMiAPS,

- nopyuieHHsi AOoHeHTOM BuUMOT NyHKTIB 4.17, 4.18 nux IlpaBun Ta BUMOr 3aKOHOJABCTBA,
HEJOTPUMAHHS SKUX TATHE NMPUIMHEHHS HaJaHHA nociyrd. B npoMy Bumaaky Omneparop mae
npaBo posipatu JlOroBip B OJHOCTOPOHHBOMY MOPSIKY Ta MPUIMHUTH HAJAaHHS MOCIyr 0Oe3
MOTIEPETHHOTO MTOB1IOMJICHHSIM TIPO 11e AGOHEHTA;

- MOpPYILICHHA 1HIIKX YMOB J[oroBopy;



- IPUTIMHEHHS TIsTBHOCTI 3 HagaHHs nocayT 3 nonepemkenasM HKEK 1 AGonenTa He mi3Hime
HIXK 32 TpU MicAli 10 npunuHeHHs OnepaTop Mae npaso po3ipBatu J{oroBip B OAHOCTOPOHHBOMY
nopsiAKy 6e3 3a3HaueHHs PUYHH, TIONIEPEIUBINH PO 11e AOOHEHTa He MeHIIIe, HiK 3a 7 JHIB.

6.5. His [doroBopy He MOXXe OyTH TMMYacOBO NPU3yNHHEHA a00 MPUIIMHEHA J0 MOBEPHEHHS
AOGoHeHTOM 0O0naJHAaHHSA, HagaHOrO B KopucTyBaHHA AOoHeHTy OrmeparopoM Ha 4ac il
JIOTOBOPY, a Y pa3i BUSABJICHHS HEIOMIKIB 00J1aJHAHHS — JI0 BIAIIKOIyBaHHS BAPTOCTI pEMOHTY 200
BapTOCTi O0IaTHAHHS.

6.6. Y pasi npunuHeHHs Aii JloroBopy MOHOBIEHHS HAAaHHS OCTYT MOKJIMBE BUKIIFOUHO HUIIXOM
yKJa/ieHHs HoBoro JloroBopy y nopsiiky, Bu3HaueHoMy numu [IpaBunamu.

7. BIATIOBIJAJIBHICTDb CTOPIH

7.1. 3a HeBUKOHaHHs a00 HeHanexkHe BUKoHaHHs uux [IpaBun ta ymoB [loroBopy Croponu
HECYTb BiJIMOBIAANBHICTH 3rigHO JloroBopy, nux [IpaBun Ta yMHHOTO 3aKOHOAABCTBA Y KpaiHU.

7.2. icns mignucanss JloroBopy i 10 MOMEHTY TIOYaTKy HagaHHs mociyru A6oHenty OmnepaTtop
3BUTBHSETBCS BiJl OyIb-sIKOT BIAMOBINATBHOCTI 3a HeHamaHHs mociayru. [IpaBa AOoHeHTa Ta
000B'si3ku  Omeparopa MIOAO HAJAHHS TIOCAYTHM BHUHUKAIOTH JIMIIE TICHIS ITAKIIOYSHHS
oOmagHanHa AGoHeHTa 0 obnagHaHHsa Oneparopa i HaSBHOCTI TEXHIYHOT MOXIIMBOCTI HAAaHHS
HOCITYTH.

7.3. 1o mouatky HagaHHs [locnmyr AGOHEHT Hece BIAMOBIJANbHICTD 32 0y 1b-K1 30UTKHU, 3aMOisSHI
Omneparopy (momkoxkeHHsT oOnannanHs Oneparopa, BBeAeHHs B oMaHy Omeparopa ILISXOM
HaJaHHS HelpaBAKuBOi iH(GopMalii mpH ykiaaeHi Jloropopy ToIo).

7.4. BianoBijanbHICTh 32 MPOBEAEHHS O()OPMIIEHHS, 3aTBEP/KEHHS MPOEKTHOI JOKYMEHTAIli,
OTPUMAaHHS JO3BOJIB Ha 3IHCHEHHS MOHTaXHHX pOOIT IIOAO MPOKIAAKU aOOHEHTCHKOT
Ka0enpHOoT JiHiT, MOKIagacThcsl Ha AOOHEHTA.

7.5. AGoHeHT mpuiiMae Ha ce0e MOBHY BiJMOBINANBHICTh 1 PU3MKH, MOB'SI3aHI 3 30epeKEHHAM
KoH(iaeHIiitHOT iHopMalii, 10 3HAXOAUThCS Ha oOMagHaHHI AOOHEHTa, Ta Mpale3laTHICTh
camMoro o0OJiaTHaHHSL.

7.6. AGOHEHT npuiimMae Ha ceGe MOBHY BIANOBIJAIBHICTD 1 PU3MKH, TIOB'sI3aH1 3 BUKOPUCTAHHSIM
[Tocnyr. ITpu ipomy Oniepatop He Haja€e HISKUX TapaHTIN, SBHUX a00 HESIBHUX, 1 HE HECE HIsKOT
BIJIMOBIIAJILHOCTI 32 SIKICTh OyAb-SKUX TOBapiB, 1H(oOpMaIlii abo MOCIyr, MO HAJAArThCA 3a
nonomororo ITocmyru.

7.7. Oneparop He Hece BiMOBIJATBLHOCTI 32 HEBIAPEAaroBaHi MaTepiaiy, IKi MICTATHCS B MEPExi
InrepHer 1 He KoHTpomoe ix. Omeparop momnepemkae, MO AesKi 3 HUX HOCITH BiIBEpTUH
CEKCYaJIbHUH XapakTep ab0 MOXKYTh MICTUTH 3HEBXIIMBY 0COOUCTO /17151 AGOHEHTa iHpOopMalliio.

7.8. AOGOHEHT Hece MOBHY BiANOBIIAIBHICTH 3a 30epekeHHs cBoro [lapois goctymy 1 3a 30UTKH,
10 MOXYTh BHHUKHYTH y pa3i HECAHKI[IOHOBAaHOTO BUKOPHCTAHHS HOTO KaHAJTy JOCTYILY.

7.9. Onepatop He Hece BiANOBIJAIBHOCTI 3a OMOBILIEHHS TPETiX 0ci0 Mpo po3ipBaHHSA JaHOTO
[orosopy.

7.10. Onepatop He Hece BIAMOBIIATBLHOCTI 3a TIPsiMi a00 HempsAMi 30MTKH, BTpauyeHy BUTOIY a00
Oi3HeC MOB'sI3aH1 3 BUKOPUCTAHHAM a00 HEMOXKIIUBICTIO KOPUCTYBATUCSA TTOCITYTOI0, B TOMY YHCII1
B pe3ynbTaTi HemepeOOpHOi cuiaM, (opc-MaxopHi Ta 1HII OOCTaBHHM, IO BHKIIOYAIOTh
BiJIMoBi1anbHICTh CTOpIH.



7.11. OnepaTop HE Hece HISKOI BIAMOBINAILHOCTI 3@ YIYIIEHY BHTOAY a00 MOpPaJbHY IIKOIY
NOB'sI3aH1 3 BUKOPUCTAHHSM MTOCTYTH, 200 HEMOXIIUBICTIO KOPUCTYBATHUCS TIOCITYTO0, HE3AJICKHO
BiJ] TOT0, MaB 3MOTy 4H Hi Oneparop nependadyaTi MOMKIIMBICTh TAKUX HACHIIKIB Ta 3aM00IrTH M.

7.12. Oneparop HE Hece BIANOBIJAIBHOCTI 32 YaCTKOBE, a00 MOBHE IOIIKO/PKEHHS KaOelto,
oOyagHaHHA Ta 1H., IO 3HAXOMATHCS IO3a MEXKEH BiamoBiganbHOCTI Omeparopa. Mexa
BimoBinanbHOCTI Oneparopa 3akiHuyeTbes Ha o0nagHaHH1 Oneparopa (po3noisya KopoOka y
BIJIMOBIIHOMY OYJIMHKY, JI0 SIKOTO IIJIKJIIOYeHO AOOHEHTA), Bij SIKOrO MPOBOJUTHCS Kabenb 10
npuMinieHHss AOoHeHTa. Mexa BiANOBiZaIbHOCTI AOOHEHTa MOYMHAETHCSA BiJ OOJIaaHAHHS
OrnepaTopa (po3moaisibuoi KOPOOKH y BiMOBITHOMY OYAMHKY JI0 SIKOTO MAKII0YEeHO AOOHEHTA)
Ta 3aKIHYY€EThCS 00IaHAHHAM AOOHEHTa BKIIFOYHO.

7.13. Slkuo AGOHEHT NOMKOIUTH oOsaaHanHs OnepaTopa, y 3B'sI3Ky 3 CAMOBUIEHUM BUKOHAHHSM
poOiT 1o peMoHTY a00 3aMiHi 00JIaJHAHHS, a TAKOXK SKIIIO MOIIKOKCHHS 001aiHanHs Oneparopa
CIPUYHMHWIA BIACYTHICTH 3a3€MJICHHS KiHIIEBOTO oOnajHaHHS AOOHEHTa, AOOHEHT MOBHHEH
BIJIITKOTyBaTH B IIOBHOMY 00CsI31 BCi 30MTKH Ta ymylieHy Buroy Omepatopy.

7.14. AGOHEHT Hece MOBHY BIAMOBINATBHICTH 3a OYyJb-AKYy IIKOAY, IO BHHHMKIA Y 3B'S3KYy 3
HNOPYIICHHAM NpaBWJI O€3MEKH KOPHCTYBAaHHS EIEKTPOHHMMH KOMYHIKAI[IHHUMH ITOCITyTaMH
nepeadaveHux 1My IlpaBunaMu Ta iHIIMMY BCTAHOBJICHUMH YMHHUM 3aKOHO/IaBCTBOM YKpaiHU
HOpPMaTHBaMH.

7.15. B pa3i BusiBneHHs (akTy HemoropkeHoro 3 OmepaTopoM BHKOPHCTAaHHS Oy/Ib-SKHX
MapuipyTu3aTtopiB abo iHIIOro BTpy4YaHHs B oOnamHaHHs Omneparopa, AOOHEHT cIIiadye
Omneparopy mTpad y po3mipi oHiel MiHIMAIBHOI 3apoOITHOI IIATH, BCTAHOBJICHOI HA JaTy
BUSIBJICHHS TAKOTO 00JIaTHAHHS.

7.16. CTOpoHU 3BUILHAIOTHCA BiJ BiAMOBIJAILHOCTI 32 HEBUKOHAHHS a00 HEHANIe)KHE BUKOHAHHS
CBOIX 3000B'sI3aHb Yy BHUMAJKY, SKIIO TaKke HEBUKOHAaHHS a00 HEHaJle)KHE BUKOHAHHS CTaJlOCh
BHACIII0K J1ii 00CTaBUH HENepeOOPHOT CHITH, a TAKOXK BHACIIIOK A1H TPeTiX 0ci0, MPUIHATTS aKTiB
JIep’KaBHUX OpraHiB Ta IHIIMX He3aleXHUX BiJ CTOpiH OOCTaBHH, SIKI YHEMOXKJIUBIIOIOTH
CBO€YACHE, TOBHE Ta HaJIe)kKHE BUKOHAaHHS CTOPOHOIO CBOIX 3000B's13aHb 3a 1aHUM JloroBOpoM,
SK TO NMPU3YIUHEHHS Ha/IaHHS MOCJIYTH BHACIIIOK IEPEPB B 1014l €JIeKTPOEHePrii 10 OyIMHKY,
BHACIIIZIOK Mepe0oiB Ha 30BHIIIHBOMY KaHali, MOLIKOJUKEHHs KabeniB Omeparopa rpu3yHaMu
TOIIIO.

7.17. Ilin obcraBuHaMu HerepeOopHOi cuiau CTOpPOHM PO3YMIIOTH HaJl3BHUaiiHI 1 HemepeOOopHi
cuiM (CTUXIsA, Al CYCIUIBHOTO BOpOTa, OTOJIONIEHA Ta HEOTOJIONIeHa BiifHA, 3arpo3a BIWHH,
TEPOPUCTUYHUM aKT, OJIOKaaa, pPEBONIOLIsS, 3aKOJOT, MOBCTAaHHS, MacoBl 3aBOPYLICHHS,
rpoMajJCchka JIEMOHCTpAIlis, ONMCKaBKa, MOXeXka, Oyps, MOBIHb, 3eMJIETPYC, HarpoOMa/KEHHS
cHIry abo okeneqb, BUOyX TOIO), [0 SIKUX HEMOKJIMBO YIEPEAUTH 3aCTOCYBAHHSAM 3BUYANHOI
npakTUKU rnepcoHany Omeparopa abo cunmamu (i3U4HOI ocoOM 1 gki € oOCTaBHHAMH, IO
3BUIBHAIOTE OnepaTopa abo AOOHEHTa BijJ BIAMOBINATBHOCTI 32 HEBUKOHAHHS a00 HEHaJIEXKHe
BUKOHAHHS CBOiX 00OOB'SI3KIB.

7.18. Y BUNaiKy BUHUKHEHHS 00CTaBUH HEMepeOOPHOI CHIIH, IHIINX 00CTaBUH, 1110 BUKIIOYAIOTh
BIJIMOB1IaNIbHICTD CTOPiH CTOpPOHA, sSIKa 3HAXOAUTHCS M1 il T1€10, TTOBIAOMIISE€ HAJIGKHUM YHHOM
npo e iHury CTopoHy npoTsrom 5 (MM'aT) JHIB 3 MOMEHTY BUHUKHEHHSI Takoi 00CTaBUHU abo 3
MOMEHTY BUHUKHEHHS Y TaKO1 CTOPOHH MOXJIUBOCTI MOB1AOMUTH 1HITY CTOPOHY PO BUHUKHEHHS
obcraBunu. [licns mpunuHeHHs 1ii 00CTaBMHM HEMEpeOOPHOI CHIIM, IHIIWX OOCTaBUH, IO
BHUKJTIOYAIOTh BIAMOBITAIBHICTE cTOpiH, CTOpOHA, siIKa 3HAXOMWJIACh MM i1 €0, MOBIIOMIISE
HaJICKHUM YWHOM TPO TaKe MPUIMHEHHS IHIY CTOPOHY MPOTATOM 5 (I'ITH) IHIB 3 MOMEHTY



3aKiHueHHs ii ¢dopc-MaKOpHOi OOCTaBUHM ab0 3 MOMEHTY BHUHUKHEHHS y Takoi CTOpoHHU
MOYJIMBOCTI MOB1TOMHTH iHITY CTOPOHY NMPO NPUIUHEHHS il (hopc-MaKOpHOi 0OCTaBHHHU.

7.19. V Bumanky nopymeHHs CTOPOHOIO, SIKa 3HAXOUTHCS i JI€F0 0OCTaBUHM HerepeOopHOT
cuiy, Bumor 1.7.17 mux [IpaBui, BoHa BTpayae mpaBo MOCHJIATHCh HAa TaKy OOCTaBHHY SIK Ha
MiJICTaBy JJI 3BUTbHEHHS BiJl BiJNIOBIJAIBHOCTI.

7.20. BunukHeHHS 00OCTaBUHHM HETepeOOPHOI CHIIH MPOJAOBKYE CTPOKH BUKOHAHHS 3000B's3aHb
Ha TIepioJl, KWW JOPIBHIOE CTPOKY Jii Takoi oOctaBuHHM. 3akoH Ykpainu «IIpo emekTpoHHI
koMyHikarii» https://zakon.rada.gov.ua/laws/show/1089-20#Text 1 IlpaBwima HamaHHA Ta
OTPUMAHHS TEJIEKOMYHIKAIlIHHUX TOCIYT, 3aTBep/keHi noctaHoBoro Kabinery MiHicTpiB
VYxpaiau Big 11.04.2012 Ne 295 https://zakon.rada.gov.ua/laws/show/295-2012-%D0%BF#Text
(Hapasi 1mie JioTh).



