NYBNIYHUIA O,OrOBIP (O®EPTA) MPO HAAAHHA ENEKTPOHHUX KOMYHIKALIMHUX NOCAYT

Lis odpepta € nponosuuieto yknactu enekTpoHHU [orosip Npo HadaHHA eneKTPOHHUX KOMYHiKaLinHWX Nocnyr BignoBiAHO A0 3akoHy
Ykpainn «[Mpo enekTpoHHy Kkomepuiio» (gani - [orosip) Mk BukoHaBueM nocnyr ToBapucTBO 3 OOMeXeHOw BiAnoBiganbHicTO
«TENEKOMYHIKALINHA KOMIMAHIA CTAPHET», B noganbLioMy «BukoHaselpb», o skniodeHnin HKP3l go peectpy onepatopis, nposaiigepis
TenekomyHikaui 3a Ne 1485 Big 07.06.2024 p., B ocobi KonecHika [leHuca MNeTposuy, WO Aie Ha nigcTasi ctaTyTy (aani — Onepartop) 3 ogHiei CTOPOHY,
Ta sika 3aMOBIsiE Ta OTpUMye nocnyru (aani - AGoHeHT). YMoBM Uiei ohepTu He 3acTOCOBYIOTLCA 40 HaAaHHSA nocnyr cyb’ektam MignpueMHULLKOT
[iSnNbHOCTI Ta Nocnyr, LWo BKMoYaoTb nepeaavy AGOHEHTY B KOPUCTYBaHHsS obnafgHaHHs. Bka3aHi JoroBopu yknagarTbCsi B MMCbMOBIN opMi.

Y LbOMy [OrOBOPI NPO HaA@HHS TENeKOMYHIKaLiMHUX NOCNYr TEPMIHWN BXUBAKOTLCS Y TAKOMY 3HAYEHHI:

Onepatop — TOB «TK CTAPHET», sikuin Bonogie BnacHoo Mepexeto Ta obcnyroBye ii BiAnoBigHO A0 OTPUMAaHWUX Y BCTAHOBIIEHOMY
nopsigKy HOpPMaTMBHMX AOKYMeHTIB. OnepaTop BKIOYEHW OO PEEcTpy onepaTtopiB B TenekomyHikauin Ha nigctasi PiweHHs HKP3 Ne 396 Big
04.08.2015 poky, Ne onepatopa y peectpi - 1485.

ABGOHeHT — hi3nyHa ocoba, wo yknana 3 Onepatopom [Jorosip.

[orosip — ueli 4OroBip NPO HafaHHSA TeNekoMyHikaLiiHUX NOCNyr, SIKMiA yknagaeTbes Mix ABoHeHToM Ta OnepaTopoM LLUMSAXOM NPUAHATTS!
ABoHeHTOM npono3uuii Onepatopa yknactu Joroeip WNAXoM BUKOHAHHS Aii, nepeadaveHnx ymoBamu Liporo florosopy.

Mocnyra — TenekomyHikauiiHa nocnyra 3 AocTyny Ao mepexi IHTepHeT (3a TexHonorieto FTTx, PON), ska Hagaetbcs OnepaTopom
AboHeHTaM y BiANOBIQHOCTI A0 YMOB Aitounx TapuHNX nnaHis.

DopatkoBi nocnyrm — nocnyrn OnepaTtopa, ki He BXOAATb Y BignoBigHWA obpaHuii AGoHeHToM TapudHWI NnaH Ta 3aMOBSIHOTHCS
ABOHEHTOM OKPEMO y BCTAHOBIEHOMY ANs BiANOBIAHOI [loAaTkoBoi Nocnyr1 nopsigky.

Cawnt OnepaTtopa (Caunt) — cant OnepaTopa B Mepexi IHTepHeT, o po3millleHnii 3a agpecoto: http://www.starnet.network

Mepexxa Onepatopa — CykynHiCTb MaviHa i cnopyn 3B'a3ky Onepatopa, o6’€QHaHWX Y €OWHOMY TEXHOMOriYHOMY mnpoueci Ans
3abe3neyeHHs HagaHHSA ABoHeHTam Mocnyr.

MepBMHHMI NNaTiXX — NNaTK 3a opraHisauilo MigknoYeHHs Ao mepexi Onepatopa Ans HagaHHa ABOHeHTy 3amoBneHnx Hum Mocnyr,
AKMA Mae crnnadvyBatuca AGOHeHTOM nicns yknageHHs [loroBopy npu 3amoBrieHHi AGOHEHTOM BiAMOBIAHOrO HAbopy TeNeKoMyHiKaLiHNX MOCHyr.
Po3mip, nopsigok Ta cTpokv onnatu MepBMHHOrO nnaTexy Bu3HavaeTbcs y TapudHux nnaHax Onepartopa.

Ocobuctunn kabiHet — Beb-cTopiHka Ha Canti OnepaTtopa, Lo MICTUTb CTaTUCTUYHY iHbopMmaLito npo obcar oTpuMaHux ABOHEHTOM
Mocnyr, noto4Hnin ctan OcoboBoro paxyHky ABoHeHTa Ta iHwWy iHdopmauito. Kpim Toro, Ha Ui CTOPIHLi 34iNCHIOETLCS 3aMOBIIEHHS ABGOHEHTOM
KOHKpeTHMX Mocnyr Ta BUbip AGoHeHTOM TapudHoro nnaHy Ha lMocnyru, Wo 3amMoBnAOTECS, 3MiHA TapudHOro nnaHy, a TakoX PO3MiLLYyTbCS
cnedianbHi nosigomneHHs OnepaTopa ans AboHeHTa. Agpeca cTopiHku Bxogy Ao Ocobuctoro kabiHeTy, noriH Ta naponib ABOHeHTa BKa3yeTbCs y
HagaHii ABOHeHTY npw nigkntioYeHHi nam’aTui AGoHeHTa.

TapudHM NnaH — CyKynHiCTb LIHOBMX YMOB Ta Tapudis, O BCTaHOBMIOIOTL 0bcAr Ta BapTicTb lMocnyr, npaBuna ix 3acToCyBaHHS,
crnocobu po3paxyHkiB, ocobnmeocTi TapudikaLii, Ta iHwa iHdopMmaLito, siki 3aTBepaXKytoTbest OnepaTopoM CamOoCTilHO, Ta ONPUITIOAHIOITLCA Ha CanTi
Onepatopa.

CtopoHa — Onepatop abo AGOHEHT B 3aNeXHOCTI Bif KOHTEKCTY.

CtopoHu — OnepaTtop Ta AGOHEHT.

MpumileHHA AGOHeHTa — MpUMILLEHHS, sike HanexuTb ABGOHeHTY Ha npaBi BnacHocTi abo BUKOPUCTOBYETbCA ABOHEHTOM Ha iHLUIN
npaBoBiln nigcTasi.

AxTtuBauisa Mocnyr — BukoHaHHA OnepaTtopom i, wo HagaTe AGOHEHTY JOCTYN 4O HANEXHUM YMHOM 3aMOBIEHUX Hum lMocnyr.

Oco60oBuUI paxyHOK — paxyHOK B aBTOMaTu130BaHiln cuctemMi po3paxyHkis Onepatopa, Ha sikomy dikcytoTbest nnaTexi ABoOHeHTa Ta cymu
rPOLLOBUX KOLLTIB, cnucaHi 3 nnaTexis AGoHeHTa B sikocTi onnatu 3a Mocnyrn. OcoboBuii paxyHOK Mae yHikanbHUiA HOMEp.

BanaHc oco60BOro paxyHky — pi3HMUSA MK BOMA CyMamy IPOLLOBUX KOLUTIB B MEBHUA MOMEHT Yacy, B SIKUIN BU3HaYaeTbCcst 6anaHc
Ocob6oBoro paxyHky. [NepLua cyma ckrnagaeTbcs 3 FPOLLOBUX KOLUTIB, BHECEHMX Ha OcoB0BMIA paxyHOK 4O MOMEHTY Yacy, B KM BU3HAYaeTbLCA 6anaHc
0cobOBOro paxyHKy; iHLLa CyMa — CKNaaaeTbCs i3 rPOLLOBMX KOLUTIB, cnucaHnx 3 OcoboBOro paxyHKy 40 MOMEHTY Yacy, B SKW BU3HaYaeTbcs 6anaHc
Oco60BOro paxyHky.

LWomicayHui nnatix — nepepbaveHa TapucdHuM nnaHom aboHeHTcbka (aboOHeHTHa) mnaTta, Lo CTAryeTbcs 3 GanaHca aboHeHTa
nopo6oBo, i3 po3paxyHky Ha 30 koneHaapHuX OHIiB, Ta/abo iHWwWiA ikcoBaHUiA WoMicsYHMIA nNnaTixk 3a Mocnyrm Ta/abo JopaTkosi nocnyru, Lo
HapatoTbcst OnepaTopoMm NPOTSAromM po3paxyHKOBOro nepioay.

Touka pemapkauii — Touyka po3mMexyBaHHs BignosiganbHocTi OnepaTtopa i AGoHeHTa npu HapgawHi [locnyr, skow €
nopT Ha TenekoMyHikauiiHomy obnagHaHHi Onepatopa.

Po3paxyHkoBui nepioa — nepioa HagaHHA [locnyr, WO AOPIBHIOE OQHOMY KaneHAapHOMY MICAL0, Ha MoYaTKy SIKOro 3A4JINCHIETLCS
cnncaHHsa rpowoBmx kowTiB 3 Ocobosoro paxyHky ABoHeHTa B po3Mipi Bcix LLomicsuHux mnartexis, nepegbaverHnx obpaHum(n) ABGOHEHTOM
TapudHum(1) nnaHom(Hammn) 3a BCi 3aMOBMeEHi Ta akTuBoBaHi [locnyry, WO MalTb HagaBaTUChL MPOTATOM Takoro KaneHAapHoOro Micaus.
Po3paxyHKoBUIN Nepiof NOYNHAETLCA 3 MEPLUOro KaneHAApPHOro AHA MICAUSA Ta 3aKiHYyeTbCS OCTaHHIM KaneHAapHUM AHeM Takoro micsus. AKWwo
nepLumin/ocTanHi Po3paxyHKoBui nepioq HagaHHSA 3aMoBrneHnx AGOHEHTOM Ta akTMBOBaHUX [ocnyr He 36iraeTbCsl 3 NOBHUM KaneHaapHUMm Micsuem,
oro TpvBanicTb BU3HAYaETbLCA 3a NpaBuiamy, BCTaHOBMEHNMU LM [loroBopom abo ymoBamu TapudHMX nnaxis.

1. 3aranbHi NONOXeHHA

1.1. Llen [JoroBip po3pobrnieHuii y BiNOBIAHOCTI A0 YMHHOIO 3aKoHOA4aBCTBa YKpaiHu, 3okpemMa 3akoHy YkpaiHu «[1po TenekomyHikauii» Bif,
18.11.2003 p., NpaBun HagaHHS Ta OTPUMaHHA TeNnekoMyHiKaLUiiH1x nocnyr, 3atBepaxeHux noctaHosoto KMY Big 11.04.2012 p. Ne295 ta OcHOBHMX
BVMMOr 4O [OrOBOPY NPO HaAaHHSA TeneKOMyHikaLiiHUX nocnyr, 3atBepmxeHux piweHHam HKP3 Big 26.03.2009 p., LimeinsHoro kopekcy YkpaiHu,
3akoHy YkpaiHu «[1po 3axvcT npaB CnoXuBadiBy, iHWMX aKTiB 3aKOHO4AaBCTBA.

1.2. Lew Oorosip peryntoe BigHOCKUHM 3 npuBoay HagaHHA Onepatopom ABoHeHTam MNocnyr Ta [logaTkoBux Nocnyr.

1.3. [oroBip BBaXaeTbCs MOrOMKEHUM Ta ykrnageHUM ABGOHEHTOM LUMSIXOM BYMHEHHs AGOHEHTOM fii, Wo cBigYaTb Npo 3roay
poTpumyBaTtucs ymoB [oroBopy, 6e3 mignvcaHHsi nucbMoBOro npuMipHuka CtopoHamu. Lisimuy, Wo ceigyaTb Npo 3rogy OOTpUMyBaTUCS YMOB
[orosopy Ta 3rogy otpumyBaT lNMocnyrn Ha BcTaHoBneHx OnepaTtopom yMoBax, € NigTBEPAXKEHHS Takoi 3roan AboHeHTom B OcobucTtomy KabiHeTi,
Ta/abo onnata AGoHeHTOM 3amoBneHux Mocnyr.

1.4. Yxnapatouu [lorosip, AGOHEHT aBTOMAaTUYHO MOTOAXKYETLCS 3 MOBHUM Ta 6€3yMOBHUM NPUAHATTAM AGOHEHTOM MnonoxeHb [lorosopy,
TapudHux NnaHiB Ta BCiX 4oAaTkKiB, L0 € HEBIA'EMHOI CKINaZoBOoK YacTMHO [Jorosopy.

1.5. [oroBip € 6e3cTpokoBMM Ta fjie 40 Noro NpunuHeHHs Byab-akoto 3i CTOpiH y NopsiaKy, BCTaHOBMNEHOMY LM [JoroBOpoM.

1.6. YmoBwu [JoroBopy Bu3HavaioTbcd OnepaTtopom CamMOCTIMHO Y BiANOBIAHOCTI Ta HA BUKOHAHHSI BUMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHu.
YmoBu [JoroBopy MoxyTb ByTn 3miHeHi OnepaTtopom 3 060B’si3kOBMM MOBIAOMIIEHHSIM Npo ue AboHeHTiB Ha Cawti Onepatopa. Y pasi Hesroau
AGoHeHTa 3i 3mMiHamu, BHeceHMMu 0o [loroBopy, Takmi ABOHEHT Mae npaBo posipath [JOroBip 3rigHO 3 MOPSAKOM, BUMKNAAeHUM y Nn.7.2 Lboro
HoroBopy, npotarom 7 (cemu) kaneHaapHWX OHi 3 OHS, KONW BiH Ai3HaBCS 4M Mir fisHaTucs npo BHeceHi Ao [loroBopy 3miHW. He posipBaHHsi
AboHeHTOM [loroBopy y BkasaHUi CTPOK Ta NPOOOBXEHHS KOpUCTyBaHHs [locnyramu cigunTb npo 3rogy AGOHeHTa 3 BHECEHUMW 3MiHaMu OO
[orosopy.



1.6.1. TMpwn BHeceHHi 3MiH go wuboro [orosopy, Onepatop po3millye MOBIQOMNEHHA Npo Taki 3miHM Ha CawrTi
Onepatopa He MeHwe HX 3a 10 (gecaTb) kaneHapHWX OHIB OO  BCTymy 3MiH B CUNy, OKpiM BuNagkie, Andg  sKkux
[loroBopoM BCTaHOBMEHWIA iHWMA CTpOK Ta/abo nopsigoK MOBIQOMMEHHS NP0  BHECEHHs 3MiH, a TakoX BuMNagkiB, Yy SKuX
Onepatop He  30060B’A3aHuMi  noeigoMnAtTM  ADBOHeHTa  Mpo  BHeceHHS  3MiH. [pu  upomy  Onepatop rapaHTye Ta
nigTBepaKye, Wo po3milleHa Ha Canti OnepaTopa NOTOYHa peaakuisi TEKCTY Lporo [JoroBopy € AiNCHOL.

1.7. Y pasi, SKWO YMHHMM 3aKOHOAABCTBOM YKpaiHW BCTaHOBMEHO HOPMM, SKi cymnepedvaTb ymoBam uporo [loroBopy, nepesary npu
3acTOCyBaHHi MaTVMyTb BifNOBIAHI NONOXEHHS YY1 HOPMU YMHHOTO 3aKOHOAABCTBA YKpaiHu.

1.8. O6oB’aA3koBO0 yMOBOK HadaHHs AGoHeHTy [Mocnyr € HasiBHiCTb y OnepaTopa TexHiYHOI MOXNMBOCTI ANnst HagaHHA AGOHeHTY
3amoBneHux Mocnyr.

1.9. NapameTpu MNocnyr, Wo HagawTbcst ABOHEHTaM, BU3HAYeHi ymoBamu BiANOBIAHMX TapucHUX NnaHis.

2. NpaBa Ta 060B’sA3kK CTOpiH

2.1. AGOHeHT 3060B’si3aHNI:

2.1.1. MNpu oTpumaHHi Mocnyr goTpuMyBaTUCL NONoXeHb [JoroBopy, YMHHOrO 3akoHodaBcTBa YKpaiHW, 3okpema 3akoHy Ykpainm «[1po
TenekomyHikadii» Big 18.11.2003 p., MNpaBun HagaHHA Ta OTPMMaHHS TENEKOMYHIKaLiiH1X Nocnyr, 3aTBepaxeHux noctaHoBoto KMY Big 11.04.2012
p. Ne295, a Takox 3ararnbHONPUAHATUX HOPM POBOTH B MepeXxi IHTepHeT, CNpsSIMOBaHMX Ha Te, o6 AiNbHICTb KOXXHOrO KOpUCTyBava Mepexi IHTepHeT
He 3aBaxxana poboTi iHLWKX KOPUCTYBaYIB.

2.1.2. 3abesnedvyBatn gocTtyn nepcoHany OnepaTtopa Ta WOro TexHiYHWM npefcTaBHWKam B [MpumilieHHs AGOHeHTa Ons BMKOHAHHS
Onepatopom AkTuBaLii Mocnyr, iHWKX CBOIX 060B’sA3KIB, Ta NEpeBipkun 4OTpUMaHHs ABOHeHTOM CBOiX 060B’A3kiB 3a [loroBopoMm.

2.1.3. CuctemaTnyHo, He piglue 1 pa3sy Ha 7 (cim) KaneHaapHUX AHIB, NepeBipAaTH HasiBHICTb nosigomneHs OnepaTtopa Ha Canti Onepatopa,
Ha cTopiHui OcoboBoro kabiHeTy ABoHeHTa. AGOHEHT npuiiMae Ha cebe BClo BignoBiganbHiCTb 3a HacNiAkM HECBOEYACHOTO O3HaWOMIIEHHS i3 OyAb-
AkMMu nosigomneHHsamn Onepatopa Ha Cariti OnepaTtopa, Ha cTopiHui OcobucToro kabiHeTy AGOHeHTa.

2.1.4.Y3rognTu 3 BNacHWKamu (CrniBBrnacH1kaMm) NpuMmilLieHHs, y skomy Byae 3gircHeHo nigkntoveHHs obnagHaHHs ABoHeHTa, NpoBeaeHHS
OnepaTtopom kabenis Ta BUKOHaHO nigkntoyeHHs Ao Mocnyr.

2.1.5. insa oTpumaHHs Mocnyr BUKOPUCTOBYBATH TiNbku cepTudikoBaHe B YkpaiHi obnagHaHHs.

2.1.6. Mpuiimatn HeobXigHI 3axoam Mo 3axUCTy BracHOro obnagHaHHs Big 4il WKiANMBOro nporpaMHoro 3abesneyeHHsl, nepeLuKompkaTu
PO3MNOBCIOMKEHHIO CNama Ta LUKiANMBOro NporpamHoro 3abesneyeHHs 3 noro obnagHaHHA BiANOBIAHO A0 BUMOT Ail04Or0 3aKOHOAABCTBA YKpaiHM Ta
3 ypaxyBaHHAM NonoxeHb [Jorosopy.

2.1.7. CBoeyacHo 3aiiicHioBaTK onnarty lMocnyr Ta/abo [JoaaTkoBux Nocnyr 3rigHO 3 BCTAHOBIIEHNM MOPSIAKOM po3paxyHkiB y TapudHomy
nnaHi.

2.1.8. MNosigomnAaTn Onepatopa npo BiACyTHiCTb [locnyr, B ToMy 4ucni BHacnigok nowkomxeHHs Mepexi Onepartopa abo 360t0
obnapHaHHa Onepatopa.

2.1.9. Y pasi, AKWo TexHororia 4ocTyny A0 Mepexi IHTepHeT nepenbayae BCTaHOBMNEHHA Ha TepuTopii ABoHeHTa OnTuyHOro TepmiHany
(ONU) abo iHworo TenekoMyHikauinHoro obnagHaHHs, AGoHeHT 3060B’s13aHWIN NPUIRHATYU Take obnafgHaHHs | HECTY BiANoBiAanbHICTb 3a oro BTpaTy
abo NOLKOMKEHHS (y TOMy 4mcni TpeTiMu ocobamm). YMOBK BMKOPUCTaHHA O0bBnagHaHHA BKa3ylTbCs B YMOBaXx BignoBigHOro TapudHOro nnaHy.
AGOHEeHT 3060B’sA3yeTbCcA NOBepHyTU OnepaTopy oTpMMaHe obnagHaHHA NpoTsaromMm 5 (N'ATW) KaneHAApPHUX OHi 3 OAHA NPUNUHEHHA Al
HoroBopy, abo BialwKoAyBaTU NOro BapTiCTb Y BUNAaAKy BTpaT abo NOLUKOMXKEHHS.

2.1.10. JoTtpumyBaTtucs obMexeHb y kKopucTyBaHHi Mocnyroto, Wwo nepeadayeHi uvm [Jorosopom.

2.1.11. He BuMHATM Oyab-skux AiW, 34iMCHEHHS abo 3amax Ha 3AINCHEHHs sKkMX nepenbavae BCTAHOBMEHY B YKPaAiHi KPUMiHamNbHY,
aAMiHiCcTpaTVBHY BigNoBiganbHiCTb.

2.1.12. He ponyckaTy BUKOPUCTaHHSA BMACHOrO 06nagHaHHS Ta iHWWX NPUCTPOIB, WO 3abe3nevytoTb oTpuMaHHs ocnyr, Ans BYMHEHHS
NpPOTUMNPaBHUX Ail, @ TaKOX 3 METOI0, WO CynepeunTb iHTepecam Ge3nekv Aepkasu, NOPYLUYe rPOMaAChKMA NMOPSAOK, MOCArae Ha YecTb i MiaHICTb
rpoMagsH, Ans HaBMUCHOTO CTBOPEHHS He3py4HOCTEeN iHWMM aboHeHTam, abo y crocib, skuii Moxe yCKnagHWUTK BUKopUCTaHHs nocnyr OnepaTtopa
iHLWKUMYK aboHeHTamu. AGOHEHT 3060B’'A3y€eTbCA He A0MNyCcKaTy Ail, WO MOXYTb CTBOPIOBATH 3arpo3y AnsA 6esneku ekcnnyaTtauii TenekoMyHikauiiHnx
Mepex, NigTPUMKKM ix LinicHOCTi Ta B3aemogii, 3axucty iHcpopmauiiHoi 6e3nekn Mepex, He BUKOHyBaTW MOAEpPHi3aLito Ta/abo nporpaMyBaHHs1 CBOrO
obnagHaHHs, Wo Moxe Oyab-sKMM YMHOM BMIMHYTU Ha Tapudikauilo TenekoMyHiKalinHUX nocnyr y TenekomyHikauinHii mepexi OnepaTtopa 4u
HopMarnbHe (PYHKLiIOHYBaHHS MepexeBoro ycrtatkyBaHHs Onepatopa, He 3MiHIoBaTu NOpSAoK mMapLupyTusauii BXiQHOro Ta BMXigHOro Tpadiky, He
BMKOPUCTOBYBATM NPUCTPOI Ta 06nagHaHHs, Lo 3abeanevytoTe HagaHHs Mocnyr, ANs HagaHHs TpeTim ocobam TenekoMyHikaLinHUX nocnyr (3okpema,
nocnyr TenedgoHHOro 38’s13Ky, Nepeaayi JaHux, Nocnyr 3 4oCTyny 40 Mepexi IHTepHeT).

2.1.13. 3abe3nevyBaTy HanexHy KoHdiAeHUINHICTb, 36epiraHHs iHdopMalLlii 3 0GMexXeHUM JOCTYNoM, 30Kpema, ayTeHTUMIKaLiNnHUX aHUX,
a TakoX 3axuCT Takol iHcpopMalii Big TpeTix ocib, 3okpeMa, Bif 3MOBMUCHUKIB, xakepiB Towo. [Jo Takoi iHpopMmalii, HanexaTb, 30Kpema, YHikarnbHi
noriH (login) Ta naponb (password) AGoHeHTa, L0 BUKOPUCTOBYIOTbCA ABOHEHTOM Anst AocTyny Ao ctopiHku OcobucToro kabiHeTy Ta go lMocnyr,
Homep OcoboBoro paxyHky AGoHeHTa. AGOHEHT Hece BCi pU3NKW, NOB’A3aHi i3 BUKOPUCTaHHAM Takoi iHdopmaLii 3 obMexeHM A0CTynoM TpeTiMu
ocobamu, Ta caMoCTiiHO BiAMNoBigae 3a BCi NOB’A3aHi i3 UMM 36uTkK, 3aBaaHi noMmy camomy, Oneparopy, iHWK1M ocobam.

2.2. AGOHEeHT mMae npagBo:

2.2.1. OTpumyBaTu OCTOBIpHY Ta BU4epnHy iHpopmadito npo Mocnyru, wo HagatoTees OnepaTopoM y BignoBigHoCTi 4o ymoB [orosopy.

2.2.2. 3amoBnatn y Onepatopa 6yab-aki [logaTkosi mocnyru, SKLWO BOHWM NPOMOHYOTLCS ABOHeHTY. Mopsaaok 3amoBneHHA [oaaTkoBux
nocnyr BkasaHuin B ymoBax TapuHUX nnaHis.

2.2.3. MNpu kopuctyBaHHi Mocnyramu obupaTu iHwWi TapudHi nnaHu, nepexig Ha siki gossoneHo OnepaTopom, BiAMOBIOHO A0 YMOB
TapudHux nnaHis.

2.2.4. CBoeyacHo oTpuMyBaTV 3amoBreHi lNocnyrn BCTaHOBMEHOT SKOCTi.

2.2.5. NMucbMoBo noeigoMnsaT OnepaTopa npo byab-siki NpeTeHsii, NoB’sa3aHi 3 oTpumaHHsm MNocnyr.

2.2.6. BigmoBuTrca Big nopanbLioro kopucTtyBaHHs MNMocnyramm Onepartopa Ta posipsati [JoroBip y nopsaKy, Bu3HayeHoMy [loroBopom
Ta/abo ymoBamu TapudHMX NNaHis.

2.2.7. ABOHeHT Mae iHLWi npaBa, nepeabayeHi [1oroBOPOM Ta YMHHUM 3aKOHOOABCTBOM YKpaiHW.

2.3. AGOHEeHTYy 3a00pOHAETLCA:

2.3.1. BukopuctoByBaTh MepeXeBi ifeHTUdIKaTopm iHWKX OCib, hanbcudikyBaTV MepexXeBi ifeHTUdIKaTopu, BUKOPUCTOBYBATU HEICHYHOY
MepexeBi ineHTudikaTopu.

2.3.2. 3amMoBNATY Ta MPOMNOHYBATU PO3CUIIAHHSA cCnamMy, po3cunaTtu cnam.

2.3.3. BunHATM Ta cnpuaTn BUMHEHHIO Oyab-SKMX i, WO nepeLukoaxatoTb poboTi iHWuX aboHeHTIB TeneKomyHikauiinHux nocryr abo
HOpMarnbHOMY PYHKLIiOHYBaHHIO 0bnaaHaHHa Oneparopa.

2.3.4. Bpatu yyacTtb y 6yab-gkux Aisix, Lo MOXyTb 6yT1 NPUYMHO NPUNUHEHHS Ta/abo NopyLUeHHS OYHKLiIOHYBaHHS OyAb-KOro enemMeHTa
Mepexi [HTepHerT.

2.3.5. MNopyLuyBaTtu NpaBuna BUKOPUCTaHHS, BCTAHOBIEHI BIACHUKOM OKPEMOro enemeHTa IHTepHeT.

2.3.6. BcraHoBnioBaTt obnagHaHHs Ta BuMKopucToByBaTtu [locnyru B LinsX, BiAMIHHUX Bif 0COBUCTUX, AOMALLHIX Ta B iHLIMX LinsX,
NOB’sI3aHUX i3 3A4iINCHEHHAM ABOHEHTOM NiANPUEMHULILKOI OisiNbHOCTI.

2.3.7. 3nificHoBaTM HecaHKLioHOBaHW goctyny ao Mocnyr.

2.3.8. BignpaensaTtn mepexeto IHTepHeT iHdopMmaLiito, sika 3a CBOIM 3MiCTOM CynepeynTb BUMOram YMHHOrO 3aKOHOA4aBCTBA.

2.3.9. BukopuctoByBaTh |HTEpHET ANsi pO3MOBCIOMKEHHS MaTepianis, WO BiQHOCATLCA 4O NopHorpadii, nannoxaTtb NACKY TMAHICTb,
nponaryioTb HacCUNbCTBO Ta €KCTPEMi3M, po3nantoloTb pacoBy, HauioHanbHy abo peniriiHy BOPOXHeYy, nepecnigytoTe XyniraHCbKi Ta Waxpanchki
wini.



2.3.10. MNepecwnatu, nybnikyBaTu, nepefasBaTyv, BigTBOpHOBATM Ta PO3MNOBCHOAXKYBaTU OyAb-skum crnocobomM 3a gonomoroto [Mocnyr
nporpaMHe 3abe3neyeHHsi Ta iHLWi mMaTepianu, NoBHICTIO abo YacTKOBO 3axWLLEHi HOpPMaMK 3aKOHOAABCTBA MPO OXOPOHY aBTOPCLKOrO Mpaea Ta
iHTenekTyanbHoi BnacHocTi, 6e3 103Bory BnacHuka abo Moro ynoBHOBaXXEHOTO NpeacTaBHMKaA.

2.3.11. BukopuctoByBaTh Ans oTpMmaHHs lMocnyr obnagHaHHs Ta nporpamHe 3abe3neyeHHsi, He cepTudikoBaHe HaneXHMM YMHOM Ha
TepuTopii YkpaiHu.

2.3.12. BukopuctoByBaTu |HTEpHET ANS PO3MOBCIOMKEHHS HEMOTPIGHOI opepyBayy, He3anuTaHoi iHcopMauii, cnama. 3okpema,
HEeNpuUNyCTUMUMW € HACTYMHi Aii:

2.3.12.1.macoBa po3scurika nonepeaHb0 Hey3ropKeHUX enekTPOHHMX NUCTIB (mass mailing); nig MacoBol pO3CWIKOK PO3YyMIETBCHA 5K
HagicnaHHs GaraTboM ofepXyBavam, Tak i GaraTtouucenbHe HaficrnaHHs OOHOMY ofepXyBady; Mif enekTPOHHWMK NUCTaMu POo3yMiloTbCs
NoBiAOMINEHHs enekTpoHHoi noww Ty, ICQ Ta iHWKuxX noaibHMx 3acobiB ocobrcToro 0bmiHy iHopmaLieto;

2.3.12.2.Hey3ropkeHa po3curika ernekTpOHHUX NINCTIB peknamMHoro, KomepuinHoro abo aritauinHoro xapakrepy, a TakoX JIMCTIB, L0 MICTATb
rpy6i abo o6pa3nuei BUpasm Ta Npono3uuii.

2.3.13. BukopuctoByBaTu igeHTudpikauiviHi faHi (imeHa, agpecw, noriHv, naponi, HoMmepu TenedoHiB Towo) TpeTix ocib, okpiM BUNAAKiB
KOnu Ui 0cobn ynoBHoBaxmnu AGOHeHTa Ha Take BUKOPUCTaHHS.

2.3.14. danbcudikyBatu csoto IP-agpecy, agpecy, WO BMKOPUCTOBYETBCS B iHLUMX MEPEXEBUX MPOTOKOMNAX, a TaKoX iHWy cryxboBy
iHdbopMmauito Npu nepefaBaHHi AaHuX B [HTEpHET.

2.3.15. BukopucToByBaTH HEiCHYHOYI 3BOPOTHI aApecu nNpu BignpasLi eNeKTPOHHUX MNUCTIB 3a BUKNIOYEHHAM BUMAAKIB, KON BUKOPUCTAHHS
Bynb-sIKOro pecypcy B Mepexi IHTEpHET B siBHil (hOpMi JO3BOMSIE aHOHIMHICTb.

2.3.16. 3givicHioBaTV cnpobu HecaHKLiOHOBaHOro AOCTYny A0 pecypciB |HTEpHET, NpoBEeAEeHHs Ta yyacTi B MepexeBux aTtakax Ta
MepeXeBOMY 3110Mi, 3@ BUKIMIOYEHHSIM BUNAAKiB, KOMW aTaka Ha MepexeBuii pecypc 3AiMCHI0ETLCS 3 SIBHOTO [03BOINYy BnacHuka abo agmiHicTpaTopa
LibOro pecypcy.

2.4. OnepaTtop 3060B’si3aHUI:

2.4.1. HapaBatn AboHeHTy [Mocnyrv uinogoboso 3rigHo 3 3aTtBepaxeHnMu HKP3 ta LIOB3 rpaHW4HMMU HOPMAaTMBHWMMW PIiBHAMU
nokasHuKiB sikocTi. 3abe3neyyBaTy NpaBUNbHICTL 06NiKy Ta 3acTocyBaHHSA Tapudis Ao HapgaHux Mocnyr.

2.4.2. 3pincHioBatu nosigomneHHs AGOHeHTiB Npo 3MiHy abo ckacyBaHHs! iCHYt04oro TapmMgHOro nnaHy WAsSXoM po3MilLeHHs BiAMOBIAHOIO
nosigomMneHHs Ha Canti OnepaTtopa abo y iHwwnx 3acobax MacoBoi iHdopmalLlii He ni3Hille, HiX 3a 7 (CiM) KaneHaapHUX OHIB A0 BCTYMY BULLIEBKa3aHUX
3MiH y Aito. [Npun ubomy 3MiHa abo ckacyBaHHs icHyto4oro TapudHoro nnaHy He noTpebye 3rogn ABoHeHTa.

2.4.3. Ha Bumory ABoHeHTa HagasaTu iHdopMauito npo niueHsii OnepaTtopa Ha npaBo obcnyroByBaHHs Mepexi OnepaTtopa, pexum poboTn
nianpuemcTea OnepaTtopa, yMOBU Ta NOPAAOK HaaHHA OCHOBHMX Ta [logaTkoBmx nocnyr (Wo HapatoTeea Onepatopom), TapudHi nnaHu, nopsaok
Ta cuctemy onnatu MNocnyr.

2.4.4. BigHoBuTKn HagaHHsa Nocnyr y pasi 36oto y poboTi obnagHaHHa Onepartopa Ta/abo nowkomxkeHHss Mepexi OnepaTtopa npotsrom 5
po6ouMX AHIB 3 MOMEHTY OTPUMaHHS nosigomneHHs Big ABoHeHTa npo BiacyTHiCTb Mocnyr, abo nosigomMuT AGOHEHTa NMPO iHLWWIA CTPOK Y pasi, AKLWO
BiAHOBNIOBAmNbHi PO6OTU HEMOXIMBO NPOBECTM MPOTAroM 5 pobo4umnx AHis.

2.4.5. 3amiHutn A6oHeHTy onTnyHun TepmiHan (ONU) Ta/abo iHwe TenekomyHikauinHe obnagHaHHSA (SKLWO Take HagaBanocs ABOHEHTY) y
pasi Buxogy Moro 3 nagy He 3 BUHU ABoHeHTa abo TpeTix ocib. 3amiHa noBuHHa GyTu 3piiicHeHa y 10-0€HHWIA CTPOK 3 MOMEHTY OTPUMaHHS Bif
AboHeHTa 3asBu Npo 3aMiHy obnagHaHHsA. fAkwo Oyae BCTaHOBMEHO, WO obnagHaHHA BMAWWNO 3 nagy 3 BMHM ABoHeHTa, Onepartop MOBUHEH
3[0iNCHUTM 3amiHy obnagHaHHs npoTarom 10 kaneHaapHUX AHIB 3 MOMEHTY onnat AGOHEHTOM BapTOCTi HECNpaBHOro obnagHaHHs.

2.4.6. MNMpuiimaTn Big AGOHEHTIB 3BEPHEHHS, 3asiBK, CKapru Ta Npono3uLii Ta HagaBaTh Ha HKX BIAMNOBIAl y BCTAHOBMEHWI 3aKOHO4ABCTBOM
CTPOK.

2.4.7. BukoHyBaTm iHLWi 3060B’s3aHHSA, nepeadayeri [JoroBOpoM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHu.

2.5. Onepartop Ma€ npaBo:

2.5.1. BHocuTn 3miHu go [oroBopy wwnsixoM ny6nikauii 3miH Ha CanTi OnepaTtopa i po3MmilLieHHst BiAnoBigHOro NoBiAOMIIEHHS NPO 34iNCHEHI
3MiHu y [loroBopi.

2.5.2. BcraHoBntoBaTth HoBi TapudHi nnaHw, nnaty 3a [JopaTkoBi nocnyru, ckacoByBaTu abo 3MmiHoBaTU TapudHi nnaHn 4m nnarty 3a
Hopatkosi nocnyru.

2.5.3. TmyacoBo NOBHICTIO abo YaCTKOBO NpUNMHATM abo obMexyBaTu HagaHHsa Nocnyr y Bunagkax, nependavenHvx umm dorosopom. Y
pasi sikwo OnepaTtop He MpunuHMB abo He obmexuB HagaHHs [Nocnyr, ABOHEHT He 3BiNbHSETLCS Big 0OOB’sI3KY OMMaTUTU (PAKTUYHO OTPUMAaHI
Mocnyru. MpunuHeHHs abo obmexeHHst HagaHHs Mocnyr moxe 6yTu 3aiicHeHe OnepaTopom 6e3 Byab-AKoro J04ATKOBOrO NOBIAOMIEHHSI AGOHEHTa.

2.5.4. 3pincHioBatn noBHe abo YacTkoBe 0OMexeHHst okpeMux At ABOHeHTa B Mepexi IHTepHeT, SKLWO Taki Aji CTBOPIOOTL 3arposy Ang
HOpMarnbHOro yHKLIOHYBaHHsI TeNnekoMyHikaLUiiHx Mepex Ta/abo nopyLuyoTb BUMOruY, nepeabaveHi um [Jorosopom.

2.5.5. 3anyyatn TpeTix oci6 OO0 BWKOHAHHS OPUAOMYHUX Ta iHWMX AiA, NoB’a3aHux i3 HagaHHsM AbGoHeHTy [locnyr Ta
OTpUMaHHAM nnaTexis 3a [JoroBopom 6e3 noromxeHHst Takux Aii Onepatopa 3 AGOHEHTOM.

2.5.6. Y 6e3cnipHomy (bes3akuenTHOMY) nopsiaKy CnvcyBaTy Ta Mepemiatyv NOMUIIKOBO 3apaxoBaHi Ha OcoboBui paxyHok AGOHeHTa
rPOLLOBI KOLUTHW.

2.5.7. 3pivicHioBaTn 3anuc TenedoHHUX po3MoB Mix Onepatopom Ta ABGOHeHTOM Mpu 3BepHeHHsX ABoHeHTa Ao OnepaTtopa 3 MeTo
BUKOHaHHA [loroBopy, Npea’sBNeHHst NPeTeH3IN, a TakoX OTPMMaHHs JOoBiAKoBoI iHdopMauii npo MNocnyru, Ta Ha BiacHWI po3cyn BUKOPUCTOBYBaTU
Taki 3anucum.

2.5.8. 3miHoBaTN MepexeBi ineHTudikaTopu Ta ineHTudikatopy goctyny ABOHeHTa (NOriH) 3 TEXHIYHMX NMPUYMH Ta 3 MPUYYH MiABULLIEHHS
piBHS 6e3neku, nosigoMmuBLLKM Npo Le ABoHeHTa Ha CanTi OnepaTopa Ta y OcoboBomy kabiHeTi AGoHeHTa.

2.5.9. bes 3roan ABoHeHTa 3MiHIBaTW NapameTpy MapLUpyTU3aLii, SKLWo Le He noriplye napameTpu HagaHHs MNocnyr.

2.5.10. BcraHoBnioBatM ymoBamu TapudHuX nnaHiB Ta/abo akuin, wo npoBoantumytbcs OnepaTopoM, OBMeXeHHS MO KinbKOCTi
nigkntodeHs MNocnyr 3a ogHieto agpecoto, 4oAaTKOBI YMOBM MiAKMIOYEHHS Ta KOPUCTYBaHHS [Nocnyramu ToLuo.

2.5.11. Bectu 06nik obcsiry Ta BapTocTi HagaHux Mocnyr, CBoeYacHOCTi | NOBHOTU NnaTexiB 3a ix CnoxuBaHHS. BuliesasHaveHuid obnik
30iNCHIOETLCS] aBTOMaTU30BaHOK CUCTEMOK 06niky CnoxuTux nocnyr (GiniHrom). AGOHEHT NOroXyeTbCS, O A0 Takoi aBTOMaTU30BaHOI CUCTEMMU
o6niky cnoxutux nocnyr 6yae BkntoYeHo BidoMocTi Npo AGOHEHTa, siki 6yae HagaHo HUM OnepaTtopy Npu yknageHi Ta BUKoHaHHi Jorosopy.

2.5.12 MpoBangep 3anviiae 3a coboro NpaBo BigMOBUTU Y nodanbLIOMy 06CnyroByBaHHi aBOHEHTIB, siki HE OTPUMYOTBCS
BCTaHOBIEHOI0 MOPSIAKY OMnnaTu, Nicns nonepeAHbOoro NoBigoMMeHHs1 y ocobructomMy kabiHeTi 3a 5 (M'siTb) pobounx AHIB.

2.5.13 OnepaTop MOXe CTAryBaTtu onnarty 3 ocoboBoro paxyHKy AGOHeHTa, B pasi BMi3gy Ta HagaHHA MOCHyr MawcTpa, 3 PEeMOHTY,
HanawTyBaHHsa abo iHWWX pobiT Ta AoAaTKOBMUX MOCNYT, WO BUHUKM Yy ABoHeTa He 3 suHU Onepamopa. BaprticTb BusoBy marnctpa 200 rpH., 6e3
BpaxyBaHHs onnatu pobiT Ta BUTpaT KOMNaHii Ha BiAHOBNEHHS abo 3aMiHy 06nagHaHHs Ta Mepexi, Lo 3HaxoAMTbCS Ha BianoBigansHOMY 36epiraHHi
Ta BUKOpUCTaHHI AGOHEHTa.

2.5.14. OnepaTtop Mae iHWWi npaBa, nepeadadeHi [1oroBOpoM Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3. TapudHi NnaHn Ta NOPAAOK PO3paxyHKiB

3.1. TapudpHi nnaxu Ha Bci BUaun Mocnyr, wo HagatoTbes OnepaTopom, BCTaHOBMOKTLCA OnepaTtopom CamoCTiiHO.

3.2. Onepatop mae npaBo dopmyBaTn TapudHi NnaHu, Ski MOXyTb NepeadavyaTti pi3Hi yMOBM OnnaTtu, BapTiCTb, TEPUTOPIIO Ta CTPOK Ail
TapwudHoro nnaHy Ta pisHi ymoBu oTpumaHHs Mocnyr.

3.3. TapudHi nnaHu Ta Tapudu Ha Byab-siki Mocnyru Ta [JogaTkoBi nocnyr MoxyTb 6Ty 3miHeHi abo ckacoBaHi OnepaTopoM 3a yMOBWM
noBigoMneHHst ABOHEHTIB LUMsXOM po3MillieHHst iHdpopMalii Ha CarTti OnepaTopa He MeHLUE Hixk 3a CiM kaneHgapHWUX AHIB 40 AaTh Takoi 3MiHu abo
CKacyBaHHs1.

3.4. Onnata nocnyr 34ilCHIETLCS BUKITIOYHO Yepe3 NNnaTixkHi cuctemu, 3a3HadeHi y ocobuctomy kabiHeTi. IHwi cnocobu onnatu (3okpema,
NpsIMUIA Nepekas KOLUTIB Ha paxyHoK) He nepeabayeHi JOroBopoM.



3.4.1. Y pasi 3giicHeHHs1 onnaTth B 06xig ogiliHUX NNaTiKHUX CUCTEM, 3apaxyBaHHs He BiabOyBaeTbCs.

3.5. OnepaTop Mae npaBo BCTaHOBMOBATU Po3Mip oAvHWLi Tapudikauii MNocnyr i nopsaok po3paxyHKy HEMOBHOI OAMHWLI Tapudikadii.
OaunHnua Tapudikadii Moxe BKadyBaTUCS Y KOHKpEeTHOMY TapudHOMY nnaHi.

3.6. TapudHi NnaHnM MoxyTb nepenbavaTv MOXNUBICTL nnaTHoi abo Ge3onnaTHol 3MiHWM ofHoro TapudHOro nnaHy Ha iHWWA, Npo LWo
BKa3yeTbCs B yMOBax TapudHMX NMnaHis.

3.7. Onepatop Ha niagctasi NMCbMOBOI 3asiB1 AGOHEeHTa Mae NpaBo 34iCHUTU NepepaxyBaHHs aboHEeHTHOI nnaTtu (SKWo Taky nepeadayae
TapudHuii Nnan), ska HapaxoByBarnacs 3a Yac nepepsu y HagaHHi MNocnyr y 38’a3Ky 3 nowkomxeHHAM Mepexi OnepaTopa, AKLO NOLUKOKEHHS He
YCYHYTO Y CTPOK, BCTaHOBMEHW y N. 2.4.4 uboro [lorosopy.

3.8. CtarHeHHa Onepatopom 3 ABoHeHTa nnaTtu 3a [locnyr 34iNCHIOETECS LWASAXOM CNUCAHHA rPOLIOBKX KOWTiB 3 OCOBOBOro paxyHKy
AboHeHTa.

3.9. Bci onnatn AboHeHTOM 3a [10roBOpOM 3AiNCHIOTHECA LUNSXOM BHECEHHS ABOHEHTOM rpoLLOBUX KOLWITIB Ha cBii OCoBOBUIN paxyHOK.
poLLoBi KOWTU MatoTb ByT BHeceHi AGOHEHTOM Ha cBii OCOBOBUIN paxyHOK y PO3Mipi, CTPOKM Ta NOPSAKY, LLO BCTAHOBMEHi yMoBamu TapudHNX
nnaxie.

3.10. 3060B’A3aHHss ABoHeHTa 3 onnatu ocnyr BBaXaeTbCA BUKOHAHWM 3 MOMeEHTY o6niky Onepatopom nnartexiB AGOHeHTa Ha 1noro
Oco6oBOMY paxyHky.

3.11. Bci nnatexi ABoHeHTa obnikoBytoTbC Ha OcoboBOMY paxyHKy TinbKW MiCNs HagXOMKeHHs! BiAMOBIAHWX FPOLLOBMX KOLUTIB Ha
noToYHUI paxyHok OnepaTopa.

3.12. Bci nnartexi 3a [JoroBopom 34icHI0I0TbCS AGOHEHTOM B HauioHasbHil BantoTi YkpaiHu

3.13. MNMepexig aboHeHTa Ha “GinbLuni “TapudHWI NNaH, BinOyBaeTbCs GE3KOLLTOBHO, HA CTPOK HE MEHLUMIA Hix 3 micsui. Mepexig Ha GinbLu
AeLueBunii TapudHMIn NnaH, He Ginblue 1 pa3y Ha pik (6e3kowToBHO). HacTynHi pasu BapTicTio-50 rpH. 3a KOXHUIA Nepexid Ha MEHLNN TapudHUIA NnaH

3.14. SAKwo Ha MOMEHT NpUNUHEHHs HagaHHA Mocnyr 3a [JoroBopom abo npunuHeHHs [JoroBopy, He3anexHo Bif, MPUYMHU NPUNMHEHHS,
6anaHc OcoboBoro paxyHKky AGOHeHTa Mae Bif'eMHe 3HayeHHs, TO ABOHEHT 3000B’A3aHui NpoTarom 5 (M'sTM) BaHKIBCbKUX OHIB 3 MOMEHTY
NPUNMHEHHs noracut cBoto 3aboproBaHicTe 3a [loroBopom. Y BUnagky HeBrkoHaHHS AGOHEHTOM CBOiX 3060B’s3aHb 3a [JoroBopom, OnepaTtop Mae
npaBo 3BEPHYTMCb A0 CBOIX areHTiB, KOHCYNbTaHTIB, NOBIPEHVX, aABOKATIB Ta aABOKATCbKMX KOMNaHi Ta/abo Ao cydy Ans CTArHeHHs 3 ABOHeHTa
CyMusaboprosaHoCTi.

3.15. ina 3abesneveHHs MOXNMBOCTI 6e3nepepBHOrO OTPMMaHHSA 3aMOBMEHVX Ta akTuBoBaHux [locnyr, a Takox Ans 3abesneveHHs
HasiBHOCTI MOCTINHOI MOXNMBOCTI 3AiMCHIOBaTV 3aMoBneHHs [Mocnyr y Byap-akuin yac, AGOHEHT Mae npaBO BHOCMTM Ha cBil OcoboBMIN paxyHOK
rPOLLIOBI KOLUTK Yy po3Mipi GinbLuomy, Hix nepeadayeHnin TapudHUM NnaHoM.

3.16. Y Bunagky 36inbweHHs LLlomicayHnx nnatexis B Mexax 3atsepakeHux Onepatopom Ta obpaHux ABoHeHTOM TapudHuX nnaHis,
OnepaTop He MeHLue HiX 3a 7 (CimM) kaneHgapHUX AOHIB 40 BCTyny 3MiH B CuUITy pO3MiLLy€e NOBiAOMNEHHS Npo Taki 3MiHn Ha Canti Onepatopa Ta 'y
OcobucTtomy kabiHeTi ABoHeHTa, Ta Moxe iHpopmyBaT ABOHEHTa Yepe3 3acobu mMacoBoi iHdopmaLii abo LNSXOM HanpaBneHHs BigMnoBigHOro
NMCbMOBOrO MOBiAOMIMEHHsT ABOHeHTy. AKWoOo A0 AaTu BCTyny B cuny 3MiH, nepegbayveHux umm nyHkTom JloroBopy, AGOHEHT y MOpsAKY,
nepea6ayeHomMy LM [JoroBOpoM, He BiAMOBMBCS Bif KOHKpeTHux MNocnyr, TapudHui(Hi) nnaH(1) Ha aki Oys(nu) 36inbwieHnin(Hi), abo He 3miHVB
TapudHun nnax, i3 36iNbLWEHHSAM SIKOrO BiH HE 3roAHMN, Ha iHWWIA TapudHUA NNaH, TO BBaXaeTbCs, WO ABGOHEHT 3rogHWI i3 TakuMK 3MiHaMu Ta
nicns BCTyny 3MiH B cuny HagaHHs AGoHeHTy Takux [Mocnyr npodoBXyeTbCs Ta HapaxyBaHHs LLlomicsyHux nnaTexiB 3a HUX 34INCHIOETLCS Ha
3MiHEHUX YMOBaX.

4. NMpunuHeHHA/NpU3ynuHeHHA HapaHHA Mocnyr OnepaTopom

4.1. Onepatop Mae MnpaBoO MPUNUHUTU/NPU3YNUHUTU HagaHHA ABoHeHTy [locnyrv Ha ymoBax Ta B MOPSAKY, WO nepepbadeHi Lum
[orosopom.

4.2. OnepaTtop Mae npaBo NpU3ynuHUTK HagaHHa ABoHeHTy Mocnyr y HacTynHWX BUNagkax:

4.2.1. npy NOBHOMY BuYepnaHHi kowwTiB Ha OcoboBoMy paxyHky ABOHEHTa;

4.2.2. npu He nonoBHeHHi AboHeHTOoM cBoro OcoboBOro paxyHKy Ha CyMy Ta y CTPOKW, LU0 BKa3aHi y TapudHux nnaHax;

4.2.3. y BunagKy HegoctaTtHocTi Ha OcoboBomy paxyHKy ADOHEHTa KOLITIB, HEODXiAHWMX ANA no4aTky HOBOrO PO3paxyHKOBOro nepiopy
3rigHo 3 obpaHum TaprdHUM NnaHowMm;

4.2.4. y Bunagky npoegeHHa OnepaTtopom lMnaHoBux pobiT;

4.2.5. y Bunagky nepegadi AGoHeHTOM npaB Ta o6oB’A3kiB 3a [loroBopoM TpeTiii ocobi 6e3 oTpuMaHHsl nonepeaHbLoi NMCbMOBOI 3roau
OnepaTopa;

4.2.6. y Bunagky ekcnnyarauii ADOHEHTOM TEXHIYHO HecnpaBHMX NPUCTPOIB, obnagHaHHs Ta/abo obragHaHHs, NPUCTPOIB, SKi He MakTb
BVAAHOIO B YCTAHOBIIEHOMY 3aKOHOAABCTBOM YKpaiHV NOpsaKy AOKYMEHTa npo NiagTBEpAXKEeHHS iX BiAMOBIAHOCTI BUMOraM HOPMaTUBHUX JOKYMEHTIB
y cchepi TenekoMyHikauin, siKLo nicns HanpaeneHHs OnepaTopoM BignoBigHoro nonepeaxeHHs AGOHEHTY, ABOHEHT He 3a6e3neymB y BCTAHOBINEHNI
y NonepeKeHHi CTPOK 3aMiHy Takoro o6nagHaHHs/NpUCTpOIB;

4.2.7. y BunagKy nopyweHHst AGOHEHTOM ofHOro abo Aekinbkox cBoix 3060B’A3aHb 3a n. 2.1. uboro [orosopy;

4.2.8. B iHWNX BUNagkax, nepeadaveHnx uym [lorosopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHU.

4.3. NpusynuHeHHa Onepatopom HaaaHHs MNocnyr 3 nigcTas Ta y BUnagkax, nepeadayenux n. 4.2. uporo [loroBopy, He 3BinbHAE AGOHeHTa
Bif 06oB’a3ky onnayysBatu LLlomicayHi nnaTexi 3a Taki [Mocnyry npoTarom BCbOro CTPOKy Aii [loroBopy, a Tak camo He 3BinbHAe ABoHeHTa Bif
060B’A3Ky noracutu 3aboproBaHicTb 3a [JoroBopoM (3a ii HasBHOCTI).

4.4. OnepaTop TaKkoX Mae Npaso NPU3YNMHUTN HagaHHS ABOHeHTY lMNMocnyr Ha CTPOK He Ginblue 3 MicALiB NPOTArOM OOQHOTO KareHaapHoOro
poky HafaHHs NMocnyr y pasi oTpMMaHHs Big AGOHEHTa MMCbMOBOIO NOBIAOMITEHHS NPO Take TUMYacoBe NpU3ynuHeHHs HagaHHs MNocnyr. MNMucbmoBe
NOBiJOMIEHHSI NMPO Take TUMYacoBe NPU3YNUHEHHS1 HagaHHs Mocnyr mae 6yTv HanpasneHe ABoHeHToM OnepaTopy He nisHile Hix 3a 10 (necsaTb)
pobounx AHIB [0 AaTV NPU3YNMHEHHST HadaHHs Mocnyr.

4.5. OnepaTtop npunuHsie HagaHHs ABoHeHTy Mocnyr:

4.5.1. y Bunagky BioMoBu ABoHeHTa Bif oTpuMmaHHs [Mocnyr, 3ailicHeHoi B MOpsAKy Ta 3 JOTPMMAaHHSAM BUMOT, WO MICTATLCS B LibOMY
[orosopi;

4.5.2. B iHWMX BUNagkax, nepegbavenHmx [Jorosopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

4.6. MNpunnHeHHa OnepaTtopom HadaHHs Mocnyr 3 nigcTas Ta y Bunagkax, nepegbadenuvx n. 4.5 uboro [loroBopy, He 3BinbHse ABOHeHTa
Bi 060B’A3Ky noracutu 3aboproBaHicTb 3a [loroBopoM (3a ii HasiBHOCTI).

4.7. MNoTopHe nigkntodeHHst AGoHeHTa ao MNocnyr, HagaHHs sikux Byno NpU3ynMHeHO/NPUNNHEHO, 3AINCHIOETLCS Y BIAMNOBIAHOCTI A0 YMOB
TapudHux nnaHis.

4.8. Y BMnagKy, SKwo HagaHHs Mocnyr 6yno npuaynuHeHo 3 nigcras, BkasaHux y n.4.2.1 — 4.2.3 uporo [loroBopy, BiAHOBNEHHSA HagaHHS
Mocnyr BinbyBaeTbca OnepaTopoM nicns BiAnoBigHOro nonoBHeHHA ABoHeHToM cBoro OcoboBOro paxyHky.

5. BignoBiganbHicTb OnepaTtopa

5.1. 3a HeBMKOHaHHSA abo HeHanexHe BUKOHaHHsI CBOIX 3000B’A3aHb 3a [oroBopom OnepaTop Hece BignoBidanbHiCTb, nepenbadeHy
YMHHMM 3aKOHOAABCTBOM YKpaiHu i, 30kpema, 3akoHoM YkpaiHu «[po TenekomyHikauii», «paBunamv HagaHHs Ta OTPUMaHHS TENEKOMYHIKaLinHNX
nocnyr», 3atBepgkeHumu MNoctaHosoro KM Ykpainu Big 11.04.2012 poky Ne 295.

5.2. 3 ypaxyBaHHAM iHWKX nonoxeHb [oroBopy, Onepatop BignoBigae 3a HanexHe HaganHsa Mocnyr o Toyku aemapkadii (Touku
po3mexyBaHHs BignoBigansHocTi OnepaTtopa Ta AGOHEHTa).

5.3. Onepatop He Hece BignoBiaanbHOCTi:

5.3.1. 3a npsimi abo HenpsiMi 36UTKK, NOHeceHi AGOHEHTOM B pe3yrnbTaTi OTpUMaHHs HUM [locnyr abo HEMOXIUBOCTI IX OTPUMAaHHS;



5.3.2. 3a sakicTb MNMocnyr npu nowkomxeHHsix ABOHEHTCbKoro obragHaHHsi Ta/abo 3'eHyBanbHUX NiHii ABoHeHTa, Npu 360s1X NPorpamMHoro
3abe3neyeHHs Ta obnagHaHHs, Wo He HanexuTb OnepaTopy, a TakoX y pasi BUKpaAEHHS UM NOLIKOMXKEHHSI 3NOBMUCHUKAMM MiHIAHMX Ta CTaHUiNHUX
cnopya, Wo BukopucToBytoTbca OnepaTopom Ans HagaHHA [Nocnyr 3a [JoroBopowm;

5.3.3. 32 pyHKUiOHYBaHHSA Ta AOCTYMNHICTb OKpPEeMUX CermMeHTiB mepexi I[HTepHeT. OnepaTop He rapaHTye MOXNUBICTb iHpopmaLiHOro
06MiHy 3 TUMK By3namu abo cepBepamu, Lo TUM4YacoBo abo NOCTIMHO HeQOCTYMHI Yepe3 Mepexy IHTepHeT;

5.3.4. 3a BigcyTHicTb 0bniky nnatexy AboHeHTa Ha noro OcoboBOMY paxyHKy Yy BUMNagKy HEHaAXOOXKEHHS aHOro nnaTexy Ha NOTOYHMIA
paxyHok Onepatopa;

5.3.5. 3a 3abe3neyeHHst 6eanekn ABOHEHTCbKOro obnagHaHHA Ta NnporpaMHoro 3abesneveHHs AGOHEHTa, L0 BUKOPUCTOBYETLCA HUM Ans
oTpumanHs MNocnyr;

5.3.6. 3a HeHagaHHsi abo HeHanexHe HagaHHsA [Mocnyr 3a yMOBUW HacTaHHsi Byap-sknx 06CTaBKH, SIKi BUHWMKNK He 3 BUHU OnepaTopa;

5.3.7. 3a 3micT iHcbopmallii, Lo nepefaeTbCsA NOro TeNeKoOMyHiKalinHUMKU Mepexamu;

5.3.8. 3a fOCTOBIpHICTb BiZOMOCTEN, WO HaaarTbcs AGOHEHTOM.

5.4. BiacyTHicTb y Onepatopa TexHi4HOI MOXIMBOCTI ANnst HagaHHs Mocnyr ABOHEHTY He € niacTaBoto Ans nogaHHa AboHeHToM OnepaTtopy
Oyab-sIKMX NPETEH3i Ta NO30BIB.

6. BignoBiganbHicTb AGOHeHTa

6.1. 3a HEBMKOHaHHS ab0 HeHanexHe BUKOHaHHS cBOiX 3060B’s3aHb 3a [loroBopoM AGOHEHT Hece BiAnoBidanbHiCTb, nepeadadyeHy YUHHUM
3aKoHOAaBCTBOM YKpaiHu i, 30kpema, 3akoHoMm YkpaiHu «[1po TenekomyHikauii», «[TpaBunamv HagaHHs Ta OTPUMaHHS TENEKOMYHiKaLinHUX NOCnyr»,
3aTBepaxeHumun MoctaHosoo KM Ykpainm Big 11.04.2012 poky Ne 295.

6.2. 3a vac, npotsrom sikoro lNocnyrm He HagaBanucs 3 BUHU ABoHeHTa, LomicauHi nnaTtexi 3a Taki MNMocnyrn, HapaxoBylTbCS Ta
ctarytotbest OnepaTtopom 3 AGOHeHTa B MOBHOMY PO3Mipi.

6.3. ABoHeHT npuiiMae Ha cebe BClo BiANOBIAaNbHICTb 32 HACNigKM HECBOEYACHOTO O3HANOMITEHHS 3i 3MiHaMM MONoXeHb Lporo [loroBopy
Ta ymoB TapuHMX nnaHis.

7. Nopspok npunuHeHHsA Aii JoroBopy

7.1. Oorosip moxe OyTn posipBaHo Oyap-skoto 3i CTOpiH B OAHOCTOPOHHBOMY MOPSAKY Y BuUNagkax, nepegbaveHnx ymoBamu LbOro
[orosopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaAiHW.

7.2. B ogHocTOpoHHbOMY Mopsiaky [orosip Moxe ByTu posipBaHuii 3 iHiLiaTBM ABGOHEHTa Y HAaCTyMHUX BUNagkax:

7.2.1. Hesrogu 3i 3amiHoto Onepatopom TapudHux nnaxis. [JaHe npaBo ABOHEHT MOXe peanidyBaTh MPOTAroM 7 KaneHAapHWUX OHiB 3
MOMEHTY, KON BiH AisHaBcs abo noBuHeH ByB AisHaTUCst Npo 3MiHy TapudHKX NnaHis;

7.2.2. BigcyTHoCTi noTpebun y noganbLuomy kopuctyBaHHi Mocnyramm Onepatopa 3a ymMoBM, Lo koww T Ha OcoboBoMy paxyHKy AGOHeHTa
BiacyTHi. lNpo posipsaHHa [JoroBopy AGOHEHT noBuHeH nosigomutn OnepaTtopa NMCbMOBO B 0COBMCTOMY KabiHeTi. Y nMCbMOBOMY MOBIAOMIIEHHI
ABOHeHT MoXe BkasaTu baxaHy AaTy posipsaHHsa [Jlorosopy.

7.3. B ogHocTOpoHHBOMY nopsiaky [lorosip Moxe 6yTu posipBaHuii 3 iHiliatuBm Onepatopa y 6yab-siKOMy 3 HACTYyMHUX BUNaAKiB:

7.3.1. Y pasi akwo ABOHEHT NpoTArom 3 MICALIB 3 MOMEHTY TUMYaCOBOrO NPU3YMUHEHHS YN NPUNMHEHHS HadaHHA lNocnyr He NOMoBHMB
cBinn OcoboBuii paxyHoK. Y Takomy Bunagky OnepaTop Moxe He 34iliCHIOBaTW OKpemoro nonepemkeHHss AGoOHeHTa npo posipBaHHsa [orosopy,
OCKiNnbKM [Jorosip BBaXXaTMMETbCSA NPUNMHEHNM Y NEPLUNIA AeHb NiCNs CNMBY BKa3aHOro 3-MiCA4HOroO CTPOKY, a KiHueBe obnagHaHHA ABGOHeHTa 3 uiei
Aatn Moxe O6yTu BigkoyeHe.

7.3.2. Y pasi akwo OnepaTtop BUABWUTb, L0 AaHi, Aki nomy nosigomune AGOHEHT npu yknageHHi [loroBopy, € HenpaBanBUMK abo AKLO
BUSIBUTBCS, LLIO BNIACHVKW MPUMILLEHHS, Y SKOMY 3AiMCHeHe migknoveHHs MNocnyri He Hagaeanu CBOET 3rogmn Ha nigkniodeHHs Mocnyrn. Y Takomy
Bunagky OnepaTtop mae npaBo posipBatu [orosip, nonepeauBlun AGOHEHTa NPO Le LWOHaNMeHLe 3a 7 KaneHAapHUX OHIB A0 OaTu po3ipBaHHS
[oroBopy 6yaAb-IKUM AOCTYMHWUM 3aCOOOM 3B’SI3KY.

7.3.3. 'Y pasi nopyLueHHst ABOHEHTOM 0bMeXeHb Y KopucTyBaHHi [Mocnyramu, wo nepeabayeri n.2.3 uboro Jorosopy. MNpu upsomy Onepatop
Mae npaBo posipsatu [orosip, nonepeavsBiy AGOHeHTa Mpo LUe LoHarWMeHLWe 3a 1 kaneHaapHuin AeHb [0 posipBaHHsA [JoroBopy 6yab-skum
[OCTYMNHUM 3acoboM 3B’A3Ky. 3a cBOIM poacyaoM OnepaTop MOXe 3a3HaunTH y nonepeaxeHH Npo posipeaHHsA [JoroBopy CTPOK YCYHEHHS NOpPYLLEHb.
Y Takomy BUMagKy npv He ycyHeHHi AGBOHEHTOM BUMHEHUX NOpYLUEHb, [10roBip BBaXXaTMMeTbCA NPUMUHEHNM Y BKa3aHWI Y nonepea)KeHHi CTPOK.

7.3.4. Npwv npunuHeHHi gisneHocTi OnepaTopa 3 HagaHHs [Nocnyr B3arani abo y neBHOMYy perioHi. Y Takomy Bunagky OnepaTtop nonepemxae
AbBoHeHTa npo NpunuHeHHs Aii [loroBopy woHaMeHLwe 3a 3 MicsiLli 40 AaTu NPUMNMHEHHS.

7.3.5. 3 iHwwnx nigctas, nepeabaveHux y floroBopi abo y YMHHOMY 3aKOHOAABCTBI YKpaiHu.

7.4. Tpo posipBaHHs [loroeopy 3 niactas, nepeabaverunx n.7.3 uboro florosopy, Onepatop nosigomnse AGoHeHTa byab-AKuM [OCTYMHUM
3acoboM 3B’si3Ky Ha BriacHui BWGIp, 30kpema, NUCbMOBO, 3acobamMu eneKTPOHHOI MOLWTW, LUMSXOM noBigomneHHs Ha Canti Onepatopa, y
Ocobuctomy kabiHeTi AGOHEHTa TOLLO.

7.5. Nicnsa posipeaHHsa JoroBopy OnepaTop MOXe 34iINCHUTU OEMOHTaX abOHEHTCHKOI MiHil.

8. IHWi ymoBu, 3axmcT nepcoHanbHMX AaHUX aboHeHTa

8.1. Y pasi BUHUKHEHHS1 y ABOHEHTa ckapr abo npono3uuii, BiH Moxe 3BepHyTuUcs Ao OnepaTopa 3 yCHO 3asiBoto, 3aTenedoHyBaBLIM 0
iHpopmaLiiHo-AoBiAKoBOI cnyx6u OnepaTtopa abo 3BEpHYTUCA OO HLOTO 3 MUCbMOBOK 3asBOK, Y SKi BKasaTu CyTb Mpobrnemu, cBOE iM's Ta
npi3BuLLe, a TakoX 3BOPOTHIO agpecy. OnepaTtop, OTPMMABLLM NUCbMOBY 3asBY, MOBWHEH ii po3rnsHyTV i y 30-A4eHHWI CTPOK HagaTn NMcbmoBy (abo
y popmi, y skt npocutb ABOHEHT) BiAnoBiAb. Y pasi SKLWo oTpMMaHe 3BepHeHHS abo 3asiBa MiCTUTb NPOXaHHSA Y1 BUMOTY BYMTY MeBHi Aii, Oneparop,
y pasi 3roau BUYMHWUTK Ui Aii, BYMHsiE X 6€3 [OAATKOBOro NMMCbMOBOIO MOBIOOMIEHHS, 32 BUHSITKOM BUMaAKy, KOMU 3 CyTi NPOXaHHS Y/ BUMOTM He
cnigye HeobXxiaHiCTb NoBigomMneHHs AGOHEHTa NPO 3a40BOSIEHHS MPOXaHHS Yy BUMOT L.

8.2. CynepeyHOCTi Mixk CTOPOHaMu po3rnaaarTbes CyAoM Y Nopsiaky, nepeadadyeHoMy YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

8.3. ABboHeHT rapaHTye OnepaTtopy, WO BiH BOrogie 3akoHHUMK npaBamu Ha [NpumilieHHss AGOHeHTa, Ae 3AINCHIOETBCA MNiOKMIOYEHHS
Mocnyr.

8.4. Mpu nigkntoyenHi Mocnyr abo BigHOBReHHi ix HagaHHs OnepaTop He 3000B’3aHWIA 34INCHIOBATU HamnaliTyBaHHS KiHLEBOrO
obnagHaHHA AGOHEHTIB.

8.5. Agpeca anst HagcwnaHHs ckapr (3asB, 3BepHeHb) Ao HKP3 Ta [epxasHoi iHcnekuii 38’a3ky: 03110, m. Kuis, Byn. Xpewatuk, 22.

8.6. Y pasi 3MiHV HallMeHyBaHHs1, opraHisaLiiHo-npaBoBoi hopmu abo MicLe3HaxomkeHHs1 OnepaTopa, BiH 3060B’13aHMIA NOBIAOMUTY NPO
ue ABoHeHTa Ha CaiTi OnepaTtopa He ni3Hiwe Hix y 20-4eHHWUIA CTPOK 3 MOMEHTY BCTYNYy B CUMY 3MiH.

8.7. Y pasi 3miHu npi3BuLLa, iM’'a abo no-6atbkoBi AGoHeHTa BiH 3060B’a3aHuii noBigomunTn npo e Onepatopa npotarom 20 KaneHAapHUX
OHIB 3 MOMEHTY HabyTTs UMHHOCTI TakuMx 3MiH LUNSXOM 3BEpHeHHA A0 Bigdiny npopaxis Onepatopa Ta/abo 3a TenedoHom KoHTakT-LeHTpy
OnepaTopa, Lo Bka3aHi Ha Canti OnepaTopa.

8.8. ABOHEHT y 3B’A3KY 3 YKIaAeHHsIM JOroBopy Hagae cBoto 3rogy Onepatopy Ha 0bpobky Oyab-sknx nepcoHanbHUX AaHWX, sKi cTanm
BigjoMumun OnepaTopy B pe3ynbTaTi HaAaHHA TenekoMYyHiKauiiHUX MOCNyr Ha YMOBax [JOrOBOpPY.

8.9. Obpobka BkMoYae, ane He oOMeXyeTbCs, 30MpaHHSIM, peecTpauielo, HaKoMUYEeHHsM, 30epiraHHAM, aganTyBaHHAM, 3MiHOLO,
MOHOBIEHHSIM, BUKOPUCTaHHSIM i MOLUMPEHHAM (BKMOYaloun nepefady), 3HeOCOBNEHHSM, 3HULLEHHSIM NepcoHanbHUX AaHuX, ski 06pobnsoTbes
OnepaTtopowm, Byab-ako0 0coboto, nos’szaHo 3 OnepaTopoM BiAHOCUMHAMU KOHTPOJSIO, 3 METOK BeAeHHs1 6a3n nepcoHanbHUX gaHnx AGOHEHTIB
TenekomyHikauiiHMx nocnyr (To6To 6a3n gaHux Bcix AGOHEHTIB, Aki MaloTb yKkNafeHi 4oroBopu y neBHux abo Bcix ocobax, nos’sizaHnx 3 OnepaTtopom
BiJHOCMHAMW KOHTPOSIO).



8.10. AGOHeHT norofxyeTbes, Wo OnepaTop He Mae OTPMMYBaTK XOAHOT AoaaTkoBol 3roan ABoHeHTa Ans nepeAadi NnepcoHanbHUX JaHUx
AbBoHeHTa o 6yab-sikoi ocobu, nos’sizaHoi 3 OnepaTopoMm BiAHOCMHaMM KOHTPOSO abo y paMkax AOroBipHUX BiAHOCUH NOB’I3aHMX 3 BPEryntoBaHHSM
3aboproBaHoCTi.

8.11. ABoHEHT Aae cBO 3roay Ta Hagae OnepaTtopy npaBoO BUKOPUCTOBYBATU CBOI MEPCOHAarbHi AaHi Ta NMOroaXyeTbCst 3 TUM, LUO Lito
iHpopmauito Ta iHWY iHdopmaLio, HeobxiaHy Ans skicHoro obcnyroByBaHHs AGOHeHTa, Moxe OyTu nepegaHo 6e3 OKpPeMOro MUCbMOBOIO
noBigoMneHHs Npo dakt nepeaadi Onepatopom TpeTim ocobam Ans:

8.11.1. BeneHHsi o6niky AGOHeHTIB, nocnyr, AoAaTKOBUX NOCnyr HagaHux ABOHEHTY, po3paxyHkiB 3 AGOHEHTOM;

8.1 1.2. 3pincHeHHs1 po3cunaHHs ABOHeHTaM paxyHKiB (KBWTaHUin), nosigoMneHb, SMS-noBigomMneHb, aHKETHUX NUCTIB, NPOMNO3WLii,
peknamHux matepianis Big imeHi OnepaTopa;

8.11.3. TenedoHHOro onuTyBaHHs ABGOHEHTIB 3 METOH 3'SICYBaHHS iXHbOI AYMKM LOAO SIKOCTI HagaHHsS TenekoMyHikauiiHUX nocnyr,
popatkoBux nocnyr OnepaTopa;

8.11.4. NpoBeaeHHs akLii, posirpalliB, MapkeTUHIOBUX AOCHiMKeHb, ki npoBegeHi OnepaTtopom;

8.11.5. BegeHHs npeTeH3iiHO-N030BHOT po60Ty 3 ABOHEHTaMMU.



